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Dear Student: 

 

Welcome!  You are well on your way to an experience that may be one of the high points in your academic 

career.   As a result of your experience in Denmark we expect that you will grow and change in many 

different ways.  You will gain many insights into a culture that relatively few North Americans ever get to 

understand as deeply as you will; and you will learn a great deal about yourself and your home culture.  You 

will, in fact, be part of a special group of university students in the United States because less than three 

percent of all undergraduates in our colleges and universities have an opportunity to study in another country.    

Think of the potential for your personal development and future career!  

 

The Oregon University System (OUS) International Programs Office, based at Oregon State University, 

works cooperatively with each of the public universities throughout our state, as well as some private 

university partners, to make these international opportunities available to students throughout the OUS.   

Keep in mind that some procedures may differ slightly on each of the campuses so there may be variations on 

particular items in this handbook.  Your Campus Contact can help you with your home campus issues and 

answer questions that may arise.  A list of Campus Contacts and their phone numbers can be found right after 

the table of contents.  It's likely that you have already spoken with your Campus Contact as you gathered 

application materials and information about the program. 

 

The purpose of this handbook is to guide you through the required procedures and answer some of the 

questions you may have about studying in Denmark.  Every attempt is made to assure the completeness and 

accuracy of the information; however, international study is an extremely personal experience and what ap-

plies to one person may not apply to another. Take advantage of the opportunity to speak with past partici-

pants for more information, but remember that the experience you are about to have will be unique to you. 

 
While you are abroad, we encourage you to write to us if you have questions, problems, or concerns with 

which we can help you.  We will answer your questions as quickly as possible.  We like to hear from you 

even if you just want to say hello.  Our staff works year-round to provide you the best overseas educational 

experience that we can.  In return, we expect you to give your best and learn the most that you can from this 

opportunity. 
 
We send you off with high hopes and best wishes.  Your time overseas will be one of the most exciting and 

challenging experiences of your life. 

 

Sincerely, 

 

    
Paul Primak     Leslie Lundborg  

Director      Program Assistant 

OUS International Programs   OUS International Programs Assistant 

 

   
Maria Davila-Ash    Pam Roberts 

Financial Officer     Billing Coordinator 

OUS International Programs   OUS International Programs 
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with reference to the CBS Copenhagen Arrival Guide and Copenhagen Survival Guide 

and the assistance of Paul Primak  and Pam Roberts 
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USEFUL ADDRESSES AND PHONE NUMBERS 
 

OUS Program Office, Corvallis 

 
Program Director 

Paul Primak  

OUS International Programs  

444 Snell Hall  

Oregon State University 

Corvallis, OR  97331-1642  

Tel:  541-737-6469 

Fax:   541-737-6482  

Email: paul.primak@ous.edu 

 Program Assistant 
Leslie Lundborg 

OUS International Programs  

444 Snell Hall  

Oregon State University 

Corvallis, OR  97331-1642  

Tel: 541-737-6465 

Fax:   541-737-6482  

Email: leslie.lundborg@ous.edu 

 

Billing Coordinator  
Pam Roberts 

OUS International Programs 

444 Snell Hall 

Oregon State University 

Corvallis, OR  97331-1642 

Tel: 541-737-6466 

Fax: 541-737-6482 

Email: pam.roberts@oregonstate.edu 

  

Your Academic Advisor 

 
Please write in your academic advisorôs e-mail 

address and phone number: 

 

Copenhagen Business School International Office 
 

Copenhagen Business School 

The International Office 

Porcelaenshaven 26 

DK 2000 Frederiksberg 

DENMARK  

Tel: (011) (45) 38 15 30 06* 

Fax: (011) (45) 38 15 38 25* 

http://www.cbs.dk/cbs_international 
 

Office Hours: Mon-Friday, 9 a.m. ï 12; 1 ï 3:30 p.m. 

                

* If you are calling from within Denmark, you omit 

the international access code ñ011ò and the country 

code ñ45.ò 

 

Deputy Director of International Programs 

Niels Henrik Larsen, nhl.intoff@cbs.dk 

 

For questions re your accommodation, 

contact the Housing Office:  

 

Housing.intoff@cbs.dk 

 

  

SUMMER PROGRAM (ISUP):  
http://www.cbs.dk/summer 
 
ISUP Coordinator : 

   Candice Progler, summer@cbs.dk 

 

ISUP Assistant: 

   Christine Albrecht, summer@cbs/dk 

 

FALL, WINTER, OR YEAR PROGRAM:  
 

Questions re Courses: 

 

Undergraduate Academic Advisors: 

 

    Lotte Frandsen, lvf.intoff@cbs.dk 

    Annett Borchardt, anb.intoff@cbs.dk 

   

    Graduate Academic Advisor: 

 

    Stephanie Hadler, sh.intoff@cbs.dk 

 

Questions re Your Buddy:  Buddy.intoff@cbs.dk 

 

Questions re the Introduction Week: 
Intro.intoff@cbs.dk 

http://www.cbs.dk/cbs_international
mailto:nhl.intoff@cbs.dk
mailto:Housing.intoff@cbs.dk
http://www.cbs.dk/summer
mailto:summer@cbs.dk
mailto:lvf.intoff@cbs.dk
mailto:anb.intoff@cbs.dk
mailto:sh.intoff@cbs.dk
mailto:Buddy.intoff@cbs.dk
mailto:Intro.intoff@cbs.dk
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OUS Campus Contacts 
 
Portland State University 
 

Andrea Price 

Office of International Affairs  

PO Box 751, East Hall 101 

632 SW Hall Street  

Portland State University 

Portland, OR  97207  

Tel:  503-725-5076 

FAX:   503-725-5065 

Email: pricea@pdx.edu 

 

 University of Oregon 
 

Roger Adkins or Kimberly Rose  

International Affairs  

330 Oregon Hall  

University of Oregon 

Eugene, OR  97403  

Tel:  (541) 346-1204 (Roger); 541-346-1226 (Kimberly) 

FAX:  541-346-1232  

Email:  radkins@uoregon.edu; krose@uoregon.edu 

 

Southern Oregon University  
 

Jen Yockey  

International Programs  

Stevenson Union, Room 321  

Southern Oregon University 

Ashland, OR 97520  

Tel:  541-552-8334 

Fax:  541-552-8195 

Email: yockeyj@sou.edu 

 

 Western Oregon University  

 
Michele Price 

Study Abroad and International Exchanges 

APS 501 

Western Oregon University 

Monmouth, OR 97361 

Tel:  503-838-8905 

FAX:  503-838-8435 

Email: pricemv@wou.edu 

 
Eastern Oregon University  
 

Janet Camp 

International Programs  

Inlow Hall 106 

Eastern Oregon University 

La Grande, OR  97850 

Tel: 541-962-3406 

Fax: (541) 962-3618 

Email:  jcamp@eou.edu 

 

 

 Oregon Institute of Technology 

 
Mark Clark  

Dept. of Humanities and Social Science 

SE 109  

OIT 

Klamath Falls, OR  97601 

Tel: 541-885-1880 

E-mail: mark.clark@oit.edu 

Danish Embassy and Consulate 
 

The United States Embassy in Denmark 

  
Dag Hammarskjölds Allé 24 

2100 Copenhagen Ø 

DENMARK 

Telephone: (45) 3555 3144 

Fax: (45) 3543 0223 

E-mail: info@usembassy.dk  

Website: http://www.denmark.usembassy.gov/ 

 

 

 Royal Danish Consulate General  
 

885 Second Ave., 18
th
 Floor 

New York, N.Y. 10017-2201 

Telephone: (212) 223-4545 

Fax: (212) 754-1904 

E-mail: information@denmark.org 

Website:  http://www.denmark.org/ 
 

 

 
  

mailto:pricea@pdx.edu
mailto:radkins@uoregon.edu
mailto:krose@uoregon.edu
mailto:yockeyj@sou.edu
mailto:pricemv@wou.edu
mailto:jcamp@eou.edu
mailto:mark.clark@oit.edu
mailto:info@usembassy.dk
http://www.denmark.usembassy.gov/
mailto:information@denmark.org
http://www.denmark.org/
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EMERGENCY CONTACT IN FORMATION  
 
No one can guarantee your absolute safety while youôre abroad any more than we can guarantee 

your safety on your home campus.  Be assured, however, that we have taken precautions and 

routinely monitor information about the issues and conditions in the locales where you will study.  

Throughout this handbook you will find a range of advice to help you have a safe and productive 

year.  

 

Below, please find an emergency contact list for the OUS ï Denmark program.  This serves as a 

partial list of resources available to you.  You may also find it helpful to note other emergency 

contact numbers including family members and the number of the nearest U.S. embassy or 

consulate for areas where you may travel.  

 

1.  Please ensure your own safety first.  In case of emergency, dial 112, and state whether you 

need fire, police, or ambulance service.  

 

Further emergency information (Emergency Rooms, pharmacies, etc.) can be found in the 

CBS Arrival Guide which can be found on the CBS website: 
http://www.cbs.dk/cbs_international/international_students/arrival_guide/group/emergencies 
 

2. As a participant in an OUS study abroad program, you will be enrolled in the Wells Fargo 

Insurance Services Plan (formerly Acordia Somerton Insurance) (see insurance section on 

pages 26-29).  The Wells Fargo Insurance Services Plan has two distinct components: 

medical insurance policy and global emergency assistance services.  Medical insurance 

reimbursement claims may be filed after service and payment are rendered.  Global 

emergency assistance services, however, must be arranged by AIG Travel Assist before 

services are rendered.  These services include English language medical consultation, 

hospital admissions guarantee, medical evacuation, and more.  Please familiarize yourself 

with the services of AIG Travel Assist. The contact information for the AIG Travel Assist 

Operations Center is: 

 

1 (800) 626-2427 (toll-free within the United States) 

1 (713) 267-2525 (outside the United States) 

 

E-mail: aigtacallcentersupervisors@aig.com 

 

IMPORTANT TO REMEMBER!!!! ALL GLOBAL EMERGENCY ASSISTANCE 

SERVICES MUST BE ARRANGED AND PROVIDED BY AIG Travel Assist.  NO 

CLAIMS FOR REIMBURSEMENT WILL BE ACCEPTED.  

 
3. If necessary, contact the Denmark International Programs staff: 

 
Niels Henrik Larsen or staff  

Porcelaenshaven 26 

DK 2000 Frederiksberg, DENMARK 

Tel: (011) (45) 3815 3006; Tel: (011) (45) 3815 3093 

 

4. In the unlikely event that individuals in Denmark are unavailable, please feel free to contact 

the OUS ï Denmark Program Director in the United States: 

 

Paul Primak:     Office Tel: 1-541-737-6469 

                           Cell phone: 1-541-554-8079  

  E-mail: paul.primak@ous.edu 
 

http://www.cbs.dk/cbs_international/international_students/arrival_guide/group/emergencies
mailto:customerservice3@aig.com
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IMPORTANT DATES  
 

Summer Term 2009 

 
 

Late April ï May 

 

Check e-campus for confirmation of your course enrollment. More information 

about e-campus can be found in the ñBefore You Goò chapter of this handbook. 

 

Early May ï June 1 

 

CBS will send you specific information about your accommodation, the social 

program, and the CBS shuttle service from the airport or train station.  CBS will 

send this information by e-mail only, and only to your CBS e-mail account. 
Check your CBS e-mail account daily, read the ñrental agreementò carefully, and 

follow all instructions by their due dates!    

 

It is your responsibility to contact CBS if you have not received word about your 

housing by late May.  Be sure to inform CBS if there are any changes in your 

contact information (e-mail address, mailing address, etc.) 

 

Be sure to check your CBS e-mail account regularly until your departure, since 

changes could occur. 

 

June 1 

 

Pay CBS for your accommodation (total rent for the summer plus a deposit). 

Follow all CBS instructions re payment carefully. 

 

It is your responsibility to complete the requirements to reserve and pay for 

your accommodation by June 1.   The OUS International Programs Office 

will not be involved in this part of the process.  (See ñBefore You Goò chapter.) 

 

 

June 1 

 

Send an e-mail to CBS (summer@cbs.dk) with your exact arrival information, 

including your flight (or train) number, the company you are traveling with, and 

the date/time/place of your arrival.  

 

If you arrive on June 26, CBS will offer a shuttle service from the airport to your 

CBS student residence. In the second week of June, CBS will send you practical 

information on the detailed schedule of the shuttle, meeting points, etc. 

 

June 26 

 

Arrival date.  First day to move into housing.* 

 

June 27  
(subject to change) 

 

Mandatory information meeting and official opening program for all students -  

specific time/place will be sent to your CBS e-mail  in early June 

 

First 2 ½ days 

 

Add/drop period 

 

June 30 ï July 31 

 

Classes meet unless otherwise stated in course description. 

 

August 3-7 Final exams (refer to course descriptions for date/time of exams) 

 

August 7 Last day of ISUP; farewell party 

August 8 Last day to move out of CBS accommodations 

 

*  Your room will be available June 26 ï August 8 (at noon). 

mailto:summer@cbs.dk
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Fall Semester or Academic Year 2009-2010 
 

 

June 15 

 

Register and pay for the Danish Crash Course (optional) 

For more information, see your ñApplication Timelineò and the CBS website.  

 

Registration for this course is done on a first-come, first-serve basis.  It is your 

responsibility to follow the CBS instructions for payment for this course.  OUS 

will not be involved in this process. 

 

 

Mid-July 

 

CBS will send you specific information about your accommodation, your Danish 

buddy, the social program(s), and other important matters.  CBS will send this 

information by e-mail only, and only to your CBS e-mail account. Check 

your CBS e-mail account daily, read the ñrental agreementò carefully, and follow 

all instructions by the CBS due dates!    

 

It is your responsibility to contact CBS if you have not received word about your 

housing by July 20. 

 

Be sure to check your CBS e-mail account regularly until your departure, since 

changes could occur. Be sure to inform CBS if there are any changes in your 

contact information (e-mail address, mailing address, etc.). 

 

August 1 

 

Pay the first installment of your rent plus a deposit  (if you are staying in a 

residence hall or shared apartment* )   

 

It is your responsibility to complete the requirements to reserve and pay for 

your accommodation by the CBS due dates.   The OUS International 

Programs Office will not be involved in this part of the process.  

 

For more information, see ñBefore You Goò chapter.  

 

*If you are staying in private housing, you will probably be asked to pay the 

first 1İ monthôs rent plus your deposit (equivalent to oneôs month rent) upon 

your arrival. 

 

August 3 

 

 

Send your specific arrival information to the following persons: (1) the buddy 

coordinators at buddy.io@cbs.dk; (2) your buddy; and (3) if you have private 

housing, your landlady/lord.   Be sure to include information on your flight (or 

train)  number, which company you are traveling with, and the date/time/place of 

your arrival.   If  you have contacted your buddy prior to arrival, he/she will meet 

you at the airport (or train station) and help you find your residence in Denmark.  

 

August - TBA 

 

Register and pay for special introduction week ñsocial programò (optional) 

  

CBS will send payment instructions to your CBS e-mail account.   Details 

regarding the social activities should be available on the CBS website soon. 

Please note that once you have made payment for this social program, you will 

not be able to get a refund if you decide not to participate. 

                                                                                                   

 

August 16 

 

Arrival date (if participating in optional Danish Crash Course)* 

                                                                                                  Continuedé 

mailto:buddy.io@cbs.dk
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August 17 

 

Mandatory Information Meeting for Danish Crash Course students ï specific 

time/place will be sent to your CBS e-mail   

 

 

August 17-21 

 

Danish Crash Course (optional for those who have registered for it by June 15) 

 

 

August 23 

 

Arrival date (if NOT participating in optional Danish Crash Course)* 

 

 

August 24 

 

Mandatory Information Meeting for all students who have not attended the Crash 

Course  - specific time/place will be sent to your CBS e-mail   

  

 

August 24-28 

 

CBS Introduction Program (mandatory for all fall semester students) 

 

 

August 24 ï Sept. 1 

 

Some classes start as early as August 24; others start as late as Sept. 1   

(check your personal schedule) 

 

 

Up to the 2
nd

 week  

of class  

 

It is possible to drop and add courses only up to the second week of class.  

 

October 1 (tentative) 

 

Pay second installment of your rent (if you are staying in a residence hall or 

shared apartment) 
 

*If you are staying in private housing, see CBS instructions sent by e-mail. 

 

October 12 ï 16 

(ñweek 42ò) 

Autumn Holiday.  For some courses, ñweek 42ò is class-free.  For other courses, 

classes are held during this week. Check your personal schedule!  

 

Mid-Nov. through 

December 23 

 

Final Exam (exam dates will be announced by the end of October) 

 

December 23 

 

Last day of semester  

 

* Your room will be available August 15 ï December 23 (fall semester students) or August 15 ï 

June 19 (academic year students) 
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Spring Semester 2010 (tentative) 
 

 

November 1 

 

Register and pay for the Danish Crash Course (optional) 

For more info, see your ñApplication Timelineò and the CBS website.  

 

Registration for this course is done on a first-come, first-serve basis.  It is 

your responsibility to follow the CBS instructions for payment for this 

course.  OUS will not be involved in this process 

 

Late December/ 

Early January 

 

CBS will send you specific information about your accommodation, your 

Danish buddy, and other important matters.  CBS will send this 

information by e-mail only, and only to your CBS e-mail account. Check 

your CBS e-mail account daily, read the ñrental agreementò carefully, and 

follow all instructions by their due dates!    

 

It is your responsibility to contact CBS if you have not received word about 

your housing by early January.   

 

Be sure to check your CBS e-mail account regularly until your 

departure, since changes could occur. Inform CBS if there are any 

changes in your contact information (e-mail address, mailing address, etc.) 

 

 

December 14 

 

 

Send your specific arrival information to the following persons: (1) the 

buddy coordinators at buddy.io@cbs.dk; (2) your buddy; and (3) if 

you have private housing, your landlady/lord.   Be sure to include 

information on your flight (or train) number, which company you are 

traveling with, and the date/time/place of your arrival.   If you have 

contacted your buddy prior to arrival, he/she will meet you at the airport (or 

train station) and help you find your residence in Denmark.  
 

 

December - TBA 

 

Register and pay for special introduction week ñsocial programò (optional) 

  

CBS will send payment instructions to your CBS e-mail account.   Details 

regarding the social activities should be available on the CBS website soon. 

Please note that once you have made payment for this social program, you 

will not be able to get a refund if you decide not to participate. 

 

 

January 1 (tentative) 

 

Pay the first installment of  your rent plus a deposit (if you are staying in a 

residence hall or shared apartment* ) 

 

It is your responsibility to complete the requirements to reserve and pay 

for your accommodation by the CBS due dates.   The OUS International 

Programs Office will not be involved in this part of the process.  

 

For more information, see ñBefore You Goò chapter. 

 

* If you are staying in private housing, you will probably be asked to pay the first 

1İ monthôs rent plus your deposit (equivalent to oneôs month rent) upon arrival. 

 

                                                                                                 Continuedé 

mailto:buddy.io@cbs.dk
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January 17 

 

Arrival date (if participating in optional Danish Crash Course)* 

 

 

January 18 

 

Mandatory Information Meeting for Danish Crash Course students ï specific 

time/place will be sent to your CBS e-mail   

 

 

January 18-22 

 

Danish Crash Course (optional for those who have registered for it by Nov. 1) 

 

 

January 24 

 

Arrival date (if NOT participating in optional Danish Crash Course)* 

 

 

January 25 

 

Mandatory Information Meeting for all students who have not attended the 

Crash Course  - specific time/place will be sent to your CBS e-mail   

 

 

January 25-29 

 

CBS Introduction Program (mandatory for all spring semester students) 

 

 

February 1 

 

Classes start (please note that some classes may start in late January ï check 

your personal schedule!) 

 

 

Up to the 2
nd

 week 

of class  

 

It is possible to drop and add courses up to the 2
nd

 week of class. 

  

 

March 15 

 

Pay second installment of your rent (if you are staying in a residence hall or 

shared apartment) 

 
*If you are staying in private housing, see CBS instructions sent to you by e-mail. 

 

 

April 1 - 5 

 

Easter vacation 

 

April 30 

 

Public holiday 

 

May 13 

 

Ascension Day 

 

May 23 

 

Whitsunday 

 

Mid-May - June  

 

Final Exams (exam dates will be announced by the end of April) 

 

 

June 5 

 

Constitution Day 

 

June 19 

 

Last day of the semester.  

 

*Your room will be available January 18 ï June 19 (tentative ï subject to change) 
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HOUSING PAYMENT TO  CBS 
 
The information below pertains only to the payment process for your housing, some of which must 

take place before your departure. For information regarding housing application, housing options, 

and other important housing considerations, see the next chapter (ñWhile Youôre Thereò).  

 

The information below was taken from the CBS website and Survival Guide as of 4/30/09.  Be sure 

to read all CBS instructions sent to your e-mail address carefully. Some details could change. 

 

Reserve and Pay for Your Accommodation 
 

Once you receive information about your housing in Copenhagen, read and follow the CBS 

instructions very carefully.  It is your responsibility to complete the requirements to reserve 

and pay for your accommodation by the CBS due dates.  The OUS International Programs 

Office will not be involved in this part of the process.  

 

Summer Students 
 

You will be required to pay the full amount of your rent plus a deposit of DKK 3,000 by 

June 1, prior to your departure from the U.S.   Please read your rental agreement for specific 

instructions on how to pay. If you do not pay your rent on time, there will be a late payment fee 

deducted from your deposit.   

 

Make sure you understand the terms and conditions regarding your accommodation and your 

rent, as stated in the Rental Agreement. You are responsible for all fees added to your payment 

due to international bank transfer. Some fees will be added late in the process and therefore will 

not be known to your home bank.  These relatively small fees will, in most cases, be deducted 

from your deposit.  

 

Fall Semester, Spring Semester, or Academic Year Students 
    

You will enter a formal tenancy agreement with CBS, and you will be responsible for paying rent 

for the whole semester (with no exceptions). Make sure you understand all terms and conditions 

regarding your accommodation and your rent.   

 

If you are renting a shared apartment or a room in a residence hall: 

 

If you are renting a shared apartment or a room in a residence hall, you will be required 

to pay the first installment of your rent plus a DKK 3,000 deposit prior to your departure:  

by August 1 (fall students) or January 1 (spring students).  The second installment will be 

due Oct. 1 (fall) or March 15 (spring).   

In order to make payment, you will need to make an international money transfer. All banks 

involved in the transfer will charge a fee for this service, for which you will be responsible.  

When you are transferring the money for the deposit and rent prior to your arrival, donôt expect 

to receive a confirmation of receipt from CBS.  CBS will receive payment updates and will 

notify you, after your arrival, if your payment was not received or was incorrect.   

Be sure to bring your transfer receipt(s) with you to Copenhagen.  If any mistakes are made 

during the administration process, solving matters will be much easier if you can provide the 

right documentation.  

Continuedé 
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If possible, you may wish to transfer the rent for the whole semester at one time (prior to your 
arrival) in order to save yourself time and transfer fees.   

Please see your rental agreement for specific details and instructions.  

If you leave your room in satisfactory condition with no damage, CBS will return your deposit at 

least 8 weeks after the end of your rental period by money transfer to your home bank account 

and in your own currency.  In order for CBS to be able to do this, YOU must complete the 

necessary Bank Information Form with ALL the required information.  CBS cannot be held 

responsible for delays in refunds due to incorrect or insufficient bank transfer information.    If 

you have submitted incomplete or inaccurate bank transfer information and CBS is unable to 

make an electronic international transfer in the first attempt, there will be considerable delay and 

extra expenses in connection with the refund of your deposit.  CBS reserves the right to make 

deductions from your deposit for extra cleaning service, phone bills, etc. 

  

If you will be renting private housing: 
(Follow all CBS instructions sent to your e-mail address.  The information below is generally correct, but 

some details could change,  depending upon your individual situation. )  

 

If you will be renting private housing, you will likely be asked to pay the first 1İ monthôs rent 

plus your deposit (equivalent to oneôs month rent) upon your arrival.   Your rent will be paid 

directly to your landlord/lady, and the rent will likely be due on the 1
st
 of the month.  It is your 

responsibility to have the correct amount ready for your landlord/lady on the required date. You 

will get a receipt for your payment ï keep it, as it is your only proof of payment.   

 

The tenancy agreement will be drawn up between you and your landlord/lady.  CBS will play no 

formal role in this agreement and cannot be held responsible for any problems or irregularities 

that may occur between you and your landlord/lady.  Be aware that the rental agreement can be 

terminated by either party. Notice must be the current month plus 30 days, with the departure 

always on the last day of the month. 

  

Your deposit will be refunded prior to your departure from Copenhagen, if you leave your room 

in satisfactory condition and no damage has been done to the inventory.  

What to Do In Case of Withdrawal 

 
Summer 

 
If you decide to withdraw from the summer program (and we hope you wonôt!), you must fax or e-

mail the housing cancellation form to CBS by June 1st at the latest.  You can find the form at 
http://www.cbs.dk/cbs_international/summer_university/prospective_isup_students/housing (scroll to bottom 

of page).  Scan it with your signature, and e-mail it to rental.intoff@cbs.dk or fax it to 011-45-3815-

3825.  If you neglect to notify CBS by June 1, you will have to pay the rent and deposit for the 

whole period.    Please be sure to also inform the OUS International Programs office 

(leslie.lundborg@ous.edu) of your withdrawal.  

 

Fall/Spring/Academic Year 
 

When CBS sends you your rental agreement, they will also send out a cancellation form.  If you 

decide to withdraw from the program (and we hope you wonôt!), you must send the Cancellation 

Form to CBS by August 1 (in the case of fall semester) or by ___  (in the case of spring semester 

(date tba).  If you sign and return the Rental Agreement and then decide to withdraw after that 

time, you will be responsible for paying the rent and deposit for the entire period.  Be sure also  to 

notify the OUS International Programs Office of your withdrawal (leslie.lundborg@ous.edu).   

http://www.cbs.dk/cbs_international/summer_university/prospective_isup_students/housing
mailto:rental.intoff@cbs.dk
mailto:leslie.lundborg@ous.edu
mailto:leslie.lundborg@ous.edu
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CBS INFORMATION TECHNOLO GY 

RESOURCES 
 
Before you go, it is important to become familiar with the following CBS Information Technology 
resources: 

CBS E-mail Account 

 
CBS offers students a free e-mail account and access to a web portal.  You have already been sent 

your CBS e-mail account information (username, confidential password, e-mail address), along 

with the CBS Survival Guide.  Keep that information in a safe place, and bring it with you to CBS! 

 

To log into your CBS e-mail, you must log on to e-Campus first at www.e-campus.dk.   Guidelines 

for how to use your e-mail account are available at e-Campus. 

 

It is very important that you check your CBS e-mail account regularly.  This e-mail account is the 

only means of communication CBS will use regarding all aspects relevant to your participation in 

this program (housing, academics, extra curricular activities, payment procedures, etc.)  

 

Many students choose to set the account up to an automatic forward to an e-mail address that they 

check regularly. You can find instructions for how to forward your mail to your private account at 

e-campus. Be sure to read the guidelines regarding your mail account since misuse of it (e.g., for 

spamming others) can result in CBS closing it down. 

 

CBS E-Campus 

 
The CBS has made a special virtual platform with relevant information for students studying at 

CBS.  Go to www.e-campus.dk, and log on using your CBS logon and password. 

 

On e-campus, you will find introductions to important CBS services and facilities, as well as news 

regarding events throughout the semester. Here you will also find important personal information: 

your enrollment status in courses, your enrollment in exams, your grades after youôve finished your 

courses, etc. (Log on using your CBS logon and password; go to ñStudy,ò then ñEnrollment 

Status.ò) We suggest that you become very familiar with e-campus before you go to Copenhagen, 

so that you can make good use of it from the start.  

 

Sitescape 

 
Sitescape is an interactive teaching platform used by CBS.  This area will be used mainly by the 

lecturers to upload reading lists, cases, course notes, and class discussions.  The ISUP program will 

also use this area to publish important information concerning ISUP courses, schedules, and exams. 

Become familiar with it before you go, so you can make ready use of it upon arrival. You can find 

it at www.e-campus.dk. 
  

http://www.e-campus.dk/
http://www.e-campus.dk/
http://www.e-campus.dk/
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ACADEMIC PREPARATION A ND 

REGISTRATION  
 

Academic Preparation 

 
It is very important that you meet with your academic advisor before leaving for Denmark.  While 

all courses taken at CBS are guaranteed credit at the OUS institution through which you will be 

enrolled, this guaranteed credit does not necessarily mean that the courses fulfill either college 

or major requirements for graduation.  Some departments, for instance, require that students 

take a certain number of upper-division courses on campus to meet degree requirements.  Be 

prepared to have your advisor tell you that he/she does not know exactly how your courses in 

Denmark will be applied to your degree.  The courses in Denmark are different than those courses 

on your home campus; therefore, unless an equivalency already exists, the advisor cannot 

guarantee that the courses will count towards your degree.  It will be your responsibility to 

complete any necessary course equivalency forms to send back to your home campus. 

 

Registration on Your Home Campus for Your Term(s) Abroad  
 

EOU, PSU, SOU, UO, and WOU Students 
 

You do not need to go through the standard registration process on your home campus for the terms 

you will be abroad. The Study Abroad Office on your campus will register you as a full-time 

student for each term that you are abroad, using a "generic" course number(s) as a place-saver until 

your study abroad grade report is received listing your actual courses/credits. 

 

Once all course equivalencies have been established, all the specific courses/credits - as approved 

on your campus- will appear on your home university transcript and the grades you earn will be 

counted in your GPA.   Please be aware that it can take one to three terms for your study abroad 

courses and grades to show up on your home campus transcript.  Because the courses you take 

abroad are not a regular part of the home campus curriculum, each course must be approved by the 

appropriate department on your campus. This course equivalency process takes time, especially if 

you are taking courses abroad that have not been reviewed and approved before.   (For more 

information, see ñAcademicsò in the ñWhile Youôre Thereò chapter.)   

 

Your OUS campus will assess you a registration or study abroad fee for each term that you are 

abroad. The amount of this fee differs from campus to campus, but it will likely be in the range of 

$250-$350/term. (See ñBilling Proceduresò for your campus in the ñFinancesò chapter, for details.) 

 

OSU Students 
 

The OSU Office of International Degree and Education Abroad will email your ONID Account the 

proper CRN every term you are abroad and it will be your responsibility to REGISTER 

YOURSELF through Online Services 

https://adminfo.ucsadm.oregonstate.edu/prod/twbkwbis.P_WWWLogin. You will register yourself 

with the proper CRN provided to you from Abroad.Registration@oregonstate.edu each term you 

are abroad, so keep checking your ONID account.  

 

If you are on a semester or year-long program and will receive 2 or 3 terms worth of credits at 

OSU, you will need to register for the CRN provided to you each term you are abroad as the 

CRN will change from the previous term. This CRN is a place holder and does not show the actual 

courses you are taking abroad. If you need your PIN number, contact your ACADEMIC advisor. 

https://adminfo.ucsadm.oregonstate.edu/prod/twbkwbis.P_WWWLogin
mailto:Abroad.Registration@oregonstate.edu
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If you have a registration hold on your account (due to an outstanding balance, for example), you 

must address that as soon as possible as the hold prevents you from registering.  

 

If you fail to register while abroad, you will receive no OSU credit for your courses.   Also, please 

note that financial aid will NOT be disbursed until you are registered. If you register after the first 

day of classes at OSU (while abroad) you will be charged a late registration fee of $50. 

 

First day of classes for the 2009-2010 academic year: 

 

Summer term begins June 22 

Fall term begins September 28 

Winter term begins January 4 

Spring term begins March 29 

 

Once we receive your grade report from abroad with the actual courses you have taken ï 

and once all necessary course equivalencies have been established ï your OSU transcript 

will be changed to reflect your actual courses and credit load.  The grades you earn will be 

counted in your GPA.  
 

Please be aware that it can take one to three terms for your study abroad courses and 

grades to show up on your OSU transcript.  Because the courses you take abroad are not a 

regular part of the OSU curriculum, each course must be approved by the appropriate 

department on your campus. This course equivalency process takes time, especially if you 

are taking courses abroad that have not been reviewed and approved before.   (For more 

information, see ñAcademicsò in the ñWhile Youôre Thereò chapter.)    

 

OSU will assess you a registration or study abroad fee for each term that you are abroad 

(currently $300/term). (See ñOSU Billing Proceduresò in the ñFinancesò chapter, for 

details.)ò 

 

Graduation (if applicable) 
 

If you plan to graduate after your study abroad program, be aware that you should plan to 

postpone your graduation until at least one term after your return to your home university.  

We typically do not receive academic records from your overseas program until the term 

following your program abroad.  Inform your Campus Contact that you intend to graduate 

shortly after the completion of your program so that the course equivalency and 

transcripting process can be expedited.    

  

Be sure to apply for graduation before you leave for your study abroad program.   
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CULTURAL PREPARATION   

 
Besides attending the orientation and talking with students who have studied in Denmark, doing 

some reading about Denmark and cultural issues is an invaluable tool for adjusting to the cultural, 

social, economic, and environmental differences you are about to experience.  You will find some 

interesting facts about Denmark as well a list of informative websites in your CBS Copenhagen 

Survival Guide.  These suggested readings will help you prepare for the new country and culture 

that awaits you.  It would also be a good idea to keep up on current events both in Denmark and in 

the United States.  You may frequently be asked questions about political events in the U.S. 

 

 Other ways to prepare include meeting Danish students who may be studying in Oregon and 

seeking their advice on "do's and don'ts" while in Denmark.  In addition, many OUS campuses 

have European Student Associations.  You might want to contact either of these groups to meet 

international students, if you haven't already, and begin to discover what it's like to be a "stranger 

in a strange land."  If you need "cultural informants," contact your International Education office.   

A Short Bibliography 
 
Intercultural Communication 

 

Hall, Edward.  The Silent Language (1981), The Hidden Dimension (1982),  

Beyond Culture  (1981).  Doubleday/Anchor paperbacks. Key works on non-verbal 

communication.  

 

Kohls, L. Robert. Survival Kit for Overseas Living (2001, 4
th
 ed.).  Intercultural Press, Inc.. 

 

Luce, Louise and Smith, Elise (eds.).  Toward Internationalism:  Readings in 

Cross-Cultural Communication (1987, 2nd ed.).  Newbury House Publishers.   

 

Travel 

 
Denmark (Lonely Planet) 

 

Europe on a Shoestring (Lonely Planet) 

 

Europe through the Backdoor and other travel books on Europe by Rick Steves.  The Rick Steves 

series has good recommendations for cheap travel.  You can often find lesser-known hotels and 

things to do through his books. 

 

Let's Go: Denmark and/or Let's Go: Europe   -- Many students consider this their ñtravel bible.ò 

 

Websites 
 
The following websites provide good information on all aspects of life in Denmark. Many of the 

sites also provide links to other informative sites.  

 
http://www.cbs.dk/cbs_international --CBS International Office website 

 

http://www.cbs.dk/timeout  -- suggestions from CBS about what you might like to see and do 

during your stay in Denmark 

http://www.cbs.dk/cbs_international
http://www.cbs.dk/timeout
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http://denmark.dk ï  the official Danish website 

 

http://visitdenmark.com ï official travel guide for Denmark 

 

http://www.visitcopenhagen.com ï tourism site of Copenhagen and surrounding area 

http://www.aok.dk  

http://www.360cityguide.com/360lookbook/city/copenhagen/copenhagen_sights/ -Virtual tours of 

Copenhagen 

http://www.lonelyplanet.com 

http://fxtop.com/en/ 

http://www.xe.net/ucc   -- two currency converter sites to help figure out exchange rates. 
 

http://www.um.dk (click on ñEnglishò) ï Royal Danish Ministry of Foreign Affairs  

 

Try searching on ñDenmarkò and you will, of course, find much more information! 

 

Language Preparation 
 

You will be taking your classes in English, so it is not necessary to learn Danish before you go to 

Copenhagen. Children in Denmark begin learning foreign languages, especially English, when they 

are in elementary school, so you should have no problem communicating in English in Denmark.   

However, for those of who will be studying at CBS during fall or spring semester, CBS offers an 

optional one week Danish crash course at the beginning of each semester (see ñApplication 

Timelineò and CBS website for more information). CBS also offers Danish language instruction 

during the semester, for those who wish.  (For other sources of Danish language instruction, see the 

CBS Copenhagen Survival Guide.)  

  

http://denmark.dk/
http://visitdenmark.com/
http://www.visitcopenhagen.com/
http://www.aok.dk/
http://www.360cityguide.com/360lookbook/city/copenhagen/copenhagen_sights/
http://www.lonelyplanet.com/
http://fxtop.com/en/
http://www.xe.net/ucc
http://www.um.dk/
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HEALTH INSURANCE & I MMUNIZATIONS  
 
Accident and Sickness Insurance Plan    
 

The Oregon University System Legal Affairs office mandates universal health insurance coverage 

with a common provider for all Oregon public university students on international programs.  The 

Office of Risk Assessment reviewed many policies and determined that the Wells Fargo Insurance 

Services Plan (formerly Acordia Somerton Insurance Plan) provides the best coverage for the least 

cost to Oregon students.  

 

Participants in OUS International Programs will be enrolled in this supplemental medical insurance 

administered by Wells Fargo Insurance Services.  The plan is intended to supplement either 

studentsô personal insurance policies or the national health care plan of the country in which the 

student is studying.   

 

Enrollment  
 

You will automatically be enrolled in the Wells Fargo Insurance Services Study Abroad Health 

Insurance Program for the dates of your study abroad program plus approximately one week prior 

and one week after your program dates.*   The cost of this coverage is included in your program 

fee, and the coverage is only good for outside the U.S.   

 

*Coverage dates for summer students: June 20 ï August 14 

   Coverage dates for fall semester students: August 10 ï December 30 

   Coverage dates for spring semester students: January 11 ï June 26 

  Coverage dates for academic year students:  August 10 ï June 26 

 

You will receive additional information (confirmation of exact coverage dates, confirmation 

letter, medical ID card, a link to claim forms, and a link to the complete Accident Sickness 

Insurance Plan online brochure) prior to your departure by e-mail.  

 

Accident Sickness and Insurance Plan Brochure 

 
At the pre-departure orientation, you will receive an Accident and Sickness Insurance Plan flyer 

from Wells Fargo Insurance Services which gives a quick summary of the plan.  For complete 

information, please consult the Accident and Sickness Insurance Plan Brochure found online at 

https://studentinsurance.wellsfargo.com  - (1) Click on ñFind Your Schoolôs Planò; (2) Go to 

ñSearch by Stateò and pick ñOregonò; (3) Click on ñOUSò; (4) Under, ñ2009-OUS Study Abroad 

IE3,ò click on ñBrochure_PDF.ò)  It would be an excellent idea to give your parents the link to this 

online brochure.   

 
NOTE:  It is your responsibility to read the complete online Accident and Sickness Insurance 

Plan brochure for details.   

 

Coverage and Exclusions 
 

The Accident and Sickness Insurance plan includes: 

  

Ç Maximum lifetime benefit per injury or sickness of $100,000 with $0 deductible 

Ç Accidental Death and Dismemberment benefit up to the principal sum of $10,000 

https://studentinsurance.wellsfargo.com/
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Ç Global Emergency Services from AIG Travel Assist including guaranteed hospital 

admission, emergency medical evacuation, prescription assistance, and repatriation of 

remains  

 

For complete information about coverage and an outline of exclusions, read the Accident and 

Sickness Insurance Plan Online Brochure at https://studentinsurance.wellsfargo.com (see above). 

 

 

PLEASE NOTE (IMPORTANT!):  

 

The Wells Fargo Insurance Services Plan has two distinct components: medical insurance 

policy and global emergency assistance services.  Medical insurance reimbursement claims 

may be filed after service and payment are rendered.  Global emergency assistance services, 

however, must be arranged by AI G Travel Assist before services are rendered.  AIG Travel 

Assist will not reimburse for emergency assistance services not arranged by them. See below. 

   

Medical Insurance Reimbursement Claims 
 

Be prepared to pay for medical care at the time of treatment.   After your treatment, you must 

submit a claim to Health Special Risk in order to be reimbursed for eligible charges.  You can find 

a claim form at https://studentinsurance.wellsfargo.com (see above).  

 

Send the claim form (one claim form per incident) and a copy of the itemized bill(s) (translated into 

English, when possible) within 90 days from the date of injury or from the date of the first medical 

treatment for a sickness, to the following address.   Always keep copies for your records. 

 

HSR Plaza II 

4100 Medical Parkway 

Carrollton, TX 75007 

 

Global Emergency Assistance Services 
 

AIG Travel Assist must be contacted prior to seeking emergency services; otherwise, claims 

will be denied. In the event that you require AIG Travel Assist services, contact AIG Travel 

Assist at the phone number listed on your ID card.   

 

Please read carefully the ñAIG Travel Assist Descriptionsò in the Accident and Sickness Insurance 

brochure (https://studentinsurance.wellsfargo.com).   Leave a copy of this information with your 

parents ï or, better yet, give them the link to the complete online brochure.  

 

Frequently Asked Questions 
 

(1) What are the three most important things I should know regarding insurance BEFORE I leave 

for my program abroad? 

 

 You should bring your medical insurance card (provided in your electronic confirmation 

packet which you can print) and a copy of the complete Accident and Sickness Insurance 

Plan brochure (found online at the link above). 

 If you have a pre-existing condition, you will want to contact AIG Travel Assist to get a 

list of doctors and hospitals in the area where you will be located.   

 You should leave a copy of your medical insurance card and complete online Accident and 

Sickness Insurance Plan brochure with a family member in case there is a medical 

emergency and your parents need to contact AIG Travel Assist or the attending physician. 

 

https://studentinsurance.wellsfargo.com/
https://studentinsurance.wellsfargo.com/
https://studentinsurance.wellsfargo.com/
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(2) What is the difference between Health Special Risk and AIG Travel Assist? 

 

 Health Special Risk is the claims paying company.  If you have to go to a doctor or 

hospital, you will need to pay in full (cash or credit card usually), and then once you get a 

detailed final bill, you must submit it to Health Special Risk with a claim form to have the 

amount reimbursed according to the plan.  

 

 AIG Travel Assist is a travel assistance service, mostly utilized when someone is 

experiencing a medical EMERGENCY, (e.g., an injury needing IMMEDIATE attention, 

unconsciousness, severe bleeding, etc.).  There are other services AIG Travel Assist 

provides but transport and locating hospitals and doctors is the most common.  You do not 

need to pay AIG Travel Assist, since the fee is built into the insurance cost.  NOTE: you 

(or someone helping you) must make arrangements through AIG Travel Assist (they 

have 24/7 staff answering calls).  In most extreme cases, in the case of fatality, AIG Travel 

Assist makes arrangements for preparing and transporting the body back to the studentôs 

home country. 

 

(3) What if I become sick and Iôm not sure if itôs a medical emergency?  Or what if I just need to be 

checked out by a doctor? 

  

 Please call AIG Travel Assist.  The operator (who is medically trained) will ask a series of 

questions and help you determine what to do and where to go.   

 

(4) What should I do if I am experiencing a mental health emergency? 

  

 Please call AIG Travel Assist.  The operator (who is medically trained), will ask a series of 

questions and help you determine what to do and where to go.  If you need to see a mental 

health specialist, AIG Travel Assist will speak to the provider to assess further.  If you 

need to go back home, AIG Travel Assist will arrange a medically trained escort.  AIG 

Travel Assist is also great at communicating with a family member ñback home.ò Once 

you give AIG Travel Assist the necessary information, theyôll help coordinate everything. 

 

(5) If I need to come home early for medical reasons, do you refund the insurance premium or 

prorate it? 

  

 The first three (3) months of coverage will always be recognized as fully-earned premium 

by the carrier and will not be refunded.   If you are on a one-term or one-semester program, 

you will receive no refund.  If you are on an academic year program, your refund will be 

prorated depending upon your individual circumstances. (For more information, see 

ñRefund Policyò at the end of the ñFinancesò chapter of this handbook.) Please contact 

your OUS Program Director for details.  

 

(6) How do I obtain a claim form and when should I send in a claim? 

 

 You can wait until returning to the U.S. or you can send the information to Health Special 

Risk while you are abroad.   You can find a blank claim form at https://www.somerton-

ins.com/enroll/ProductBrochure.aspx?documentid=1688  or by contacting Health Special 

Risk at 866-523-3183 (in the U.S.) or 972-512-5600 (outside the U.S.). You must fill out 

the form in its entirety and submit a detailed bill, preferably completed by the provider in 

English (some providers may not do that).   You may also send inquiries via email to 

wfstudyabroad@hsri.com.   

https://www.somerton-ins.com/enroll/ProductBrochure.aspx?documentid=1688
https://www.somerton-ins.com/enroll/ProductBrochure.aspx?documentid=1688
mailto:wfstudyabroad@hsri.com
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 (7) What if I have a pre-existing condition and have to seek treatment?  Will I have coverage? 

  

 The insurance company will pay up to $1,000 of a pre-existing condition for the first six 

months.  After six months, they will pay up to the policy limit. 

 

(8) Is there any dental coverage? 

 

 No ï accident coverage only.  There is a dental expense benefit of $100 per tooth for any 

covered accident if you injure a sound, natural tooth.   

 

(9) Anything else I should know about my claims? 

 

 If you have other insurance (through your parents or work), you need to submit that 

information to Health Special Risk so they can coordinate with both plans. 

 If Health Special Risk sends you a letter requesting additional information, you should  

 complete the paperwork as soon as possible to expedite payment of the claim. 

 

Further Questions? 

 

If you have questions regarding your coverage, please contact the Wells Fargo Insurance Services 

Plan office at 1-800-853-5899 (inside the U.S.) or 1-916-231-3399 (outside the U.S.) or write to 

studentinsurance@wellsfargois.com.  

 

Anytime you need to contact AIG Travel Assist, please use the Policy Number of the Oregon 

Study Abroad Plan which is located on the insurance card and in the brochure: GLB 

0009113118. 
     

Updated with the help of Amber Lee, Wells Fargo Insurance Services, 4/09 

 

Denmark Health Insurance Scheme  
 

 As noted in the Copenhagen Survival Guide, people with residence in Denmark who are registered 

with the municipal civil registration office in Denmark are automatically covered by Denmarkôs 

health insurance scheme, but only after a period of six weeks.  Since you are not covered from the 

beginning of your stay and because the Danish National Health system does not cover the costs of 

home transport (medical repatriation) in the case of severe illness or death, CBS requires that you 

have private medical insurance coverage.  The OUS-required Wells Fargo Insurance Services Plan 

insurance (described above) will satisfy this CBS requirement. (See above.)  

 

Immunizations 
 

 At this time, there are no special immunizations required or recommended before entry into 

Denmark.  If you plan to travel to other countries while in Denmark, please call your personal 

physician or your local county health official to get an up-date on these immunization 

requirements. Talking with your physician before you leave the States is important because 

inoculation requirements change frequently.  You can also check the Center for Disease Control 

web site (www.cdc.gov/travel/), which has up-to-date immunization information for all countries. 

Several OUS campuses have Student Health Centers that include a Travel Services Clinic as part of 

their service to students.  We strongly encourage you to take advantage of this service. An 

International Health Certificate is a handy way to record immunizations and can be obtained from 

most county health agents or from some passport offices. 

mailto:studentinsurance@wellsfargois.com
http://www.cdc.gov/travel/


 30  

WHAT TO TAKE  
 
You will no doubt be in a quandary as to what to take with you and what to leave at home.  What to 

pack is a personal matter and your decisions will reflect your tastes.  Below are a few general hints 

and suggestions that may help you meet this challenge of preparation. 

 

First and most importantly, you must TRAVEL LIGHT!   Remember, everything you pack, you 

have to carry and eventually bring back.  So to ease your burden, pack only the essentials.  You'll 

be surprised at how much you can do without.  Donôt bring along the things you don't use in the 

States; you won't use them in Denmark either.  This advice may seem self-evident, but take a hard 

look at what you've assembled and decide if you'll really need or use it before you pack it. Leave 

room also for the items you will wish to buy in Denmark and bring back with you.  

 

With few exceptions, most of the things you use in daily life in the States are available in Denmark. 

You will find it fun to experiment with new brands and foods when you can't find your standard 

fare.   

 
Here are some things to think about as you pack your bagsé 

 

Luggage 
 
Many past participants recommend that you bring one large suitcase with wheels and a good-size 

backpack.  This is easier to deal with than multiple bags, even three of them.  Anything that is not a 

backpack should be on wheels!   Check with your airline about any restrictions regarding weight, 

size and number of bags.  A backpack is an excellent idea, especially for train travel.  Many 

manufacturers make packs that convert into luggage when you need to check them as suitcases.   

 

It is a good idea to take some "essentials" along in your carry-on bag in case your luggage doesn't 

arrive with you. These essentials might include toothbrush, change of socks and underwear, and 

medication.  Be sure to inform yourself of any new restrictions that may exist for carry-on luggage 

(items youôre not allowed to carry onto a plane, size, etc.). 

 

Important papers as well as money should be kept with your carry-on luggage:  e.g., be sure to have 

the following items close at hand:  your ticket, passport, name and phone number of your ñbuddy,ò 

and the address where you are going to stay in Copenhagen.  Photocopies of your most important 

documents (e.g., your passport) should be packed in a separate piece of luggage.  Always keep 

your passport with you when traveling. 

 

It is strongly recommended that you buy or make a money belt or pouch.  Although they are more 

cumbersome than neck pouches, a few students have unfortunately discovered how easy it is for a 

thief to slash and take a neck pouch.  You may not need the money belt in Copenhagen, but it is 

useful if you travel. 

 

Make sure that your carry-on bag and your luggage have proper identification tags on them. We 

recommend that you put an address label not only on the outside of your bags, but also on the 

inside. This can be helpful if your luggage is damaged and/or the luggage tag on the outside of the 

suitcase is lost.  Use the International Programs Office at the Copenhagen Business School as your 

address (see page 9). 

 

For further recommendations on what to pack, please consult the Copenhagen Survival Guide.   
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Important Documents 
 

It is very important that you carry all of your documents and THIS BOOKLET in your 

CARRY-ON piece of luggage.  Be sure to photocopy all documents and keep them 

separate from the originals.  
 

V Airline tickets   
 

 V Birth certificate  

 

V Passport -- Your passport will be your main piece of identification while you're in 

Denmark.  You'll need it to enter the country, to open a bank account, to cash a check, and 

to buy a plane ticket, among other things.  Don't pack it in your suitcase!  Keep it handy 

when youôre traveling.  

 

Make a photocopy of your passport and keep it separate from your passport.  Having this 

photocopy on hand will facilitate replacing your passport in case of loss or theft. You may 

also wish to leave a photocopy of your passport with a friend or family member in the U.S. 

 

V Emergency Medical Information -- Type up the following emergency medical information 

and keep the information with your passport when you travel.  

 
× Allergies to foods and medications 

× Dietary restrictions 

× Current medications and dosages 

× Blood type 

× Immunization history (tetanus inoculations, etc.) 

× Chronic ailments 

× Type of health insurance and policy number 

× A person to contact in case of emergency (name, phone number, address, e-mail address, etc.) 

× Address and telephone number of the CBS International Office (see page 9) 

× Students who have allergies or who have potentially serious medical conditions are strongly 

advised to purchase and wear a medical alert bracelet. 

 

V  Money -- See ñPersonal Financesò section in ñFinancesò chapter. 

 

V Contact Information  -- Bring addresses, e-mail addresses, and telephone numbers of 

everyone you may need to contact (friends, banks, university offices, academic advisers, 

etc.). 

 

 V University Catalog -- Take photocopied sections of your entry year university catalog 

which you think will be useful.  Keep a copy of your advising sheet with you so you know 

exactly what credits you need and what you will have to take to finish your degree the 

following year.  This information may also be on your universityôs website. 

 

V Pictures, posters, and/or other information material on your home university (you will 

be asked to represent your home campus at an International Forum in October for CBS 

students interested in studying abroad) 

 

V  Extra Passport-size Photos ï You may want to bring a few extra passport-size photos with 

you for your bus/train/metro pass, etc.    

 

   V Final Transcript  -- Take a copy of your final transcript with you for advising purposes. 
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V Taxes - If necessary, be sure to have someone from home send you tax forms, booklets and 

your W-2 forms when tax time rolls around, or have them send you an extension form.  

Make sure that your W-2 from your employer is sent to this person.  The IRS website is 

http://www.irs.gov/ for further information. 

 

V Absentee Voting - Arrange for an absentee ballot with the county election board if there 

will be an election in which you wish to vote while you're in Denmark. 

 
Anyone registered to vote in Oregon may request an absentee ballot.  Voters may request that the ballot 

be mailed to them at any address, even to an overseas location.  Ballots requested by voters who are 

overseas are normally mailed six to eight weeks before an election, provided that they are requested far 

enough in advance.  There is no set deadline for submitting an absentee ballot request, although voters 

must allow time for the ballots to be sent out through the mail and returned to the clerk by the Election 

Day deadline.  In other words, do this as soon as you know the address where it can be mailed to you. 

The government will not incur extra cost to expedite your ballot.      

 
The completed ballot may be mailed or hand-delivered to the county clerk (mailed to your parents, and 

they deliver it, for instance). In order to be counted, the clerk must receive the ballot no later than 8:00 

p.m. on Election Day.  Even if the government sent the ballot to you on the slow boat to China, you 

need to make sure that it gets back to them by Election Day if you want it to count.  

 
In Oregon the county governments handle the voting process. In other words, to find Absentee 

Applications, go to the website that corresponds to the county where you are already registered.  The 

process in each county is different.  Most of these will require that you send a request in writing, stating 

that you are 18, a legal resident of said county, etc., although some have online forms.   

 

Benton County: http://www.co.benton.or.us/elections/ 

Multnomah County: http://www.co.multnomah.or.us/dbcs/elections/1998-11/factsheet.shtml         

   (see ñHow do I vote absentee?ò) 

Washington County: http://www.co.washington.or.us/cgi/electhom/main.pl  

Lane County: http://www.co.lane.or.us/Elections/absentee.htm 

Linn County: http://www.co.linn.or.us/clerk.htm   

   (here you especially need to reach out and make personal contact) 

Jackson County: http://www.co.jackson.or.us/HowDoI.asp?HowDoIID=25&SectionID=93  

   (here again, it will require an email or phone call) 

Union County: http://www.union-county.org/    (contact the County Clerk) 

Polk County: http://www.co.polk.or.us/Clerk/default.asp  

   (here again, contact the County Clerk) 

Counties not listed: http://www.sos.state.or.us/elections/other.info/clerk.htm 

 
Sources:  Democracy Network/Oregon; League of Women Voters, Oregon State Elections Division, 

ActivoteAmerica 

 

Prescription Drugs 
 

 As noted in the Copenhagen Survival Guide, ñPrescriptions from other countries are not accepted 

in Denmark, although occasionally a Danish doctor can rewrite them.  Also, brand names 

frequently vary from country to country.ò  Therefore, if there are any prescription drugs that you 

take regularly or that you are likely to need while you are in Denmark (e.g., for eyeglasses, 

contacts, contraceptives, and other medications), bring a supply large enough to last for the 

duration of your program. Be sure to bring a doctorôs statement explaining your medical condition 

and medications in order to permit smooth customs inspection.  Carry your prescriptions in the 

original bottle with the prescription on the label ï do not pack pills into a film canister or other 

container.   Do NOT send medication by post, as such mailings will be stopped by Customs.  

 

Clothing 
 

Bring sensible clothes you would wear at home, and be sure to take comfortable, sturdy shoes 

because youôre likely to do a lot of walking.  For information about average temperatures in 

Copenhagen and suggested clothing, see the Copenhagen Survival Guide. 

http://www.irs.gov/
http://www.co.benton.or.us/elections/
http://www.co.multnomah.or.us/dbcs/elections/1998-11/factsheet.shtml
http://www.co.washington.or.us/cgi/electhom/main.pl
http://www.co.lane.or.us/Elections/absentee.htm
http://www.co.linn.or.us/clerk.htm
http://www.co.jackson.or.us/HowDoI.asp?HowDoIID=25&SectionID=93
http://www.union-county.org/
http://www.co.polk.or.us/Clerk/default.asp
http://www.sos.state.or.us/elections/other.info/clerk.htm
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Electrical Items and Electricity in Europe 
 
The electrical current and plugs in Europe are different than you are accustomed to in the United 

States.  Youôll need to make some adjustments to use electronic devices from home, and, in some 

cases, it might be best simply to purchase a European version of the device/appliance once you 

arrive in Denmark.   

 

A few important things to note: 

 

(1) The plug shapes, plug holes, plug sizes and sockets are different.  It simply wonôt be 

possible to plug your US device/appliance into a socket in Denmark without a plug 

adaptor.  Denmark electrical appliances use two-pin continental plugs. A plug adaptor can 

be purchased at electronics or travel stores.  Plugs and sockets vary between European 

countries so youôll want to purchase an adaptor that works for Denmark, but be aware that 

it might not work for other countries to which you might travel.  

 

BEWARE:  Just because you use a plug adaptor doesnôt mean that your device or 

appliance will work properly.  Plugging a device/appliance into a higher voltage electrical 

current can cause fireworks ï literally!  This reality brings us to point number two.   

(2) The electrical current in Europe is different than in the U.S. The standard in North America 

is 110 to 120 volts at 60Hz whereas the European standard is 220-240 volts.  (The 

electrical current in Denmark is 230 AC.) For this reason, you need to be careful when you 

plug in a device/appliance made for use in the U.S.  In some cases, you can use a power 

convertor (or transformer) that will convert the 220-240 volt current to the 110 volts that 

your device/appliance can handle.  In other cases, you may have an appliance or device 

that will make the conversion to a different strength of electrical current on its own (some 

appliances have an input range that includes up to 240 volts).  Examples of such devices 

are newer laptops and digital camera battery chargers (double check to be sure). 

 

 In all cases, youôll want to confirm how well your devices/appliances will adapt to the 

220-240 volt current in Europe by consulting the product specifications and the 

manufacturer.  You can then decide whether you need a convertor in addition to the plug 

adaptor to allow the device/appliance to function while you are abroad.   

 

Battery chargers, shavers, hair dryers, curling irons and other small appliances should be reviewed 

on a case by case basis.  Because of their power requirements, hair dryers  can be particularly 

problematic and are best left at home.  In the past, students have preferred purchasing small 

electrical appliances - like hair dryers, shavers, small radios, and hotplates -  in Denmark so that 

they donôt have to worry about using a converter. A hairdryer can be purchased in Denmark for as 

little as DKK 150 ï 200 (this could be cheaper than the price of a convertor).  

 

There are numerous websites that you can consult to get a sense of whether you need a convertor 

(or transformer) in addition to the adaptor in order to use a particular device/appliance while you 

are abroad.  Some helpful websites are as follows:  

 

http://users.telenet.be/worldstandards/electricity.htm 

http://goeurope.about.com/cs/electricity/l/bl_electricity.htm. 

 

For more information, do a Google search on ñEuropean Electrical Plug. 

  

http://users.telenet.be/worldstandards/electricity.htm
http://goeurope.about.com/cs/electricity/l/bl_electricity.htm
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Laptop Computers 
 

CBS has many computer labs that will be available to you, so it is not necessary to bring a laptop 

computer with you.  Even so, if you do have your own laptop, most past participants have said that 

it would be well worth bringing it.  Before deciding whether or not to bring your laptop, go to CBS 

e-campus (www.e-campus.dk), click on ñMail and IT,ò and find ñguidesò on the left-hand bar. 
 

There is wireless network access for laptop computers in most CBS buildings, and all the housing 

facilities have cable based fast internet.  The only way to make use of these facilities is to bring 

your own laptop. Remember to bring a cable since that is not provided.  For information on 

technical requirements, check e-campus. 

 

CBS recommends that you make sure that your laptop is covered by your own private insurance.  

Laptops have been stolen both at CBS and at the student residences.  It might be a good idea to buy 

a laptop lock.   

 

See the CBS Survival Guide  and especially www.ecampus.dk for detailed information about IT 

facilities at CBS, the local hotspots, programs for wireless connection, and much more.  

 

Student Comments Regarding Computers 
 

 ñI brought my own laptop, but it didn't seem to be a problem using the computers in the library.  The 
library had a lab on the second floor that I would use a lot to print off documents for my classes.  I never 

had to wait to use a computer and there were just costs for printing.  If I remember correctly, we had to 

purchase a 10 DKK print card and then we could load money onto the card to print.ò 

 ñInternet access was very good, it was wireless in the dorm and on campus, and there were a number of 

computers to use in the library as well. The only cost was for printing on campus (you get a card and put 

money on it). You can access all your home websites, including email. It was the easiest way to contact 

home. A number of students also bought pay as you go phones, or put money on their dorm phones.ò 

 ñI used my laptop, because I could not get into the weekend computer lab. Printing was a hassle because 

there were many steps involved to get a print card and the machines were constantly out of order.ò 

 ñI rarely used the computers in the university labs.  When I did, I never had to wait or had any problems.  

Most of my communication back home was done through either instant messaging services or e-mail.ò 

 ñAccess to computers was always readily available for the most part. However, the schoolôs platforms 

and software are outdated.  My recommendation is to bring a personal computer.ò 

 ñComputer labs are not open very late.  The one nearest my residence was open till 5 on weekdays, 
closed on weekends.   Best advice is to have your own laptop.ò 

 ñThere is internet in the dorms, but it is very slow.  For some dorms, you need an Ethernet cable. Lots of 

computers at school.  Costs money to print.  You put $$ on your student ID card.  E-mail/Skype is the best 

way to communicate back home.ò 

 ñI would recommend EVERYONE bring your own computer.  The campus is 10-20 minutes away from 

the dorm so it is much easier to look things up at home rather than having to go to school.  Make sure you 

get an outlet charger for your computers because the outlets are different.ò  

 ñI recommend bringing a laptop. I was able to use the CBS wireless in my dorm, since part of the 

building was classrooms and offices, but there was also Ethernet.  Make sure to bring a converter.ò 

  ñBringing a computer is not absolutely necessary, unless you plan on using it a lot or want it for travel 

after. However, itôs nice to be able to figure out plans using the internet and makes typing final papers 

easier.ò 

 ñMy laptop really made life a lot easier for me and allowed me to keep in much better contact with my 

family and friends back home.   Having to go to school to use a computer would have made my 

experience much less enjoyable.ò 

  ñMy dorm room had internet. Also, the school had a lab, with tons of computers: there was never any 

waiting time, there were always open ones, and it was free.  I emailed my parents the whole time and only 

called a few times, to save money. It worked well!ò  

 ñPack your computer in your carry-on luggage, because your checked luggage might get lost!ò  

  ñI would definitely bring a laptop if you have one.  Also bring an Ethernet cable because the wireless isnôt 

very good.  Make sure you bring an adaptor plug.  I donôt think you have to have a converter because most 

http://www.e-campus.dk/
http://www.ecampus.dk/
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laptop power supplies have a built in converter, but you will need a plug.  I ended up using my converter 

because I didnôt have just a plug adaptor.  You canôt find adaptor plugs very easily.ò 

 ñSort out the university printing process in the first week.ò  

 ñMy computer was as essential as anything I brought.  It is good for communicating back home, making 
travel arrangements, and staying in touch with the world.  I highly recommend bringing a computer.ò 

 ñBring one and lock it up in your dorm.ò  

 

Suggested Miscellaneous Items 

 
× At least a week's supply of toiletry items such as toothpaste, soap, shampoo etc. 

× Calculator 

× Travel alarm clock or watch 

× Small first aid kit 

× Comfortable walking shoes 

× Moleskin, shoe-goo 

× Sewing kit (thread, needles, scissors, safety pins) 

× Swiss army knife (with a corkscrew) (do not pack it in your carry-on luggage) 

× Camera and film 

× Favorite music 

× Diary or journal ( a record of your thoughts and feelings as you embark and throughout 

your stay may be your best ñsouvenirò) 

× Pictures of your home, family, and friends (It is nice to bring mementos from home, such 

as a photo album of your family and friends, which you can show your new Danish friends. 

If you are invited to a party, it makes a good "ice-breaker" and helps others learn more 

about you) 

× Your debit card, credit card, checkbook (see ñPersonal Financesò in ñFinancesò chapter) 

× A school backpack or book bag along with notebook, pens, etc. 

× Towel (only one, buy additional ones in Denmark) 

× Favorite recipes (you might bring recipes for holiday specialties, cookies, pumpkin pie, 

turkey dressing, corn bread, cheesecake, etc.) 

× Small gifts ï such as T-shirts, calendars, posters or nature pictures of Oregon will make 

great gifts 

× A great sense of humor and sense of adventure (priceless, and easy to carry!) 

 

See the Copenhagen Survival Guide for further suggestions.  
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Shipping Personal Items 

Limit what you send to Denmark.  Please remember that everything you send over must 

eventually be sent home again and Danish postage and shipping rates are likely to be much 

higher than in the U.S. 

 
The US Postal Service no longer offers international shipping via boat/surface mail which had been 

the least expensive shipping option.  The only exception is printed matter weighing more than 11 

pounds.  A summary of international mailing options is listed at: 

http://www.usps.com/international/welcome.htm.  If you want your packages to arrive in Denmark 

when you do, mail early but not too early ï your package might get lost if it arrives before you do.    

Address the package to yourself c/o of the Copenhagen Business School International Office ïsee 

address on page 9.   
 

If you must send something airmail (high cost!), send it by regular U.S. post to avoid paying 

additional duties, taxes, and customs fees in order to claim your box in Denmark!  When you send 

something airmail through the U.S. Postal Service, be sure to state that everything is of zero (or 

somewhere under around $50) value to avoid having to pay high customs duty and to avoid having 

your boxes delayed by three weeks or more. 

 
We recommend that you avoid United Parcel Service (UPS).  UPS often charges additional 

customs fees upon delivery and tends to complicate the delivery process.   

 
There are many postal regulations for international shipping and we strongly recommend that you 

get the latest customôs information from your shipper.  Check with your shipper on sizes and 

weights before you pack a box.  It's a good idea to insure any boxes or packages that you ship.  The 

cost is minimal, and if the box is lost or delayed in shipment, you will have a postage receipt with a 

specific number for your box.  This will facilitate tracing the lost item.   A customs declaration is 

required for every package (be sure to write ñused personal belongingsò on each customs 

declaration form), so be sure to itemize the contents as you pack; it's the best way to ensure you'll 

remember everything.  

 

Do NOT ship medication by post as such packages will be stopped by Customs.  

 

  

http://www.usps.com/international/welcome.htm
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CONSIDERATIONS FOR STUDENTS WITH 

ACCOMPANYING DEPENDE NTS 
 
International study programs present interesting challenges for all students and special challenges 

for students with spouses or children.  While we want to make our international programs 

accessible to as many students as possible, we also want to present a realistic picture of how living 

and studying in an overseas context can challenge even the most resilient and organized students.  

Before you commit yourself and your family to an international education program, please consider 

the following points: 

 

1. General support: On their home campus, most students with dependents have a network upon 

which they depend for financial, emotional, and logistical support.  That network will not exist 

when you arrive at your overseas location, though it may develop during your stay. 

 

2. Financial support: Many students depend on part-time work to help meet expenses of going to 

school.  While there may be occasional opportunities to work, most countriesô visa regulations 

do not permit students or their spouses to work to supplement income.  Those found working 

illegally are often deported. 

 

3. Support for your children : While we understand the difficulties of trying to arrange housing, 

day-care, and schooling for children from afar, the OUS International Programs staff does not 

routinely offer support for these logistical services.   

 

Specifically, the OUS program staff should not be expected to provide day-care or make school 

arrangements for your dependents.  You must personally handle those logistics.  In some cases we 

will be able to assist with dependent visa arrangements; in other cases we will not be able to offer 

this assistance.   

 

4. Housing costs quoted in the program cost figures are for single students.  If we are able to 

make housing arrangements for students with accompanying dependents, we must assess you 

for the additional persons accompanying you.  There is no specific formula for determining the 

additional costs.  Those arrangements are made on a case-by-case basis and will vary according 

to program site and facilities available. 

 

5. You must understand that your dependents will not be able to attend classes with you. 

 

6. Field trips  associated with your study program may not be available to your dependents.  

When participation is possible, dependents will be required to pay an excursion fee and to sign 

an OUS release of responsibility form. 

 

While we have presented the ñworst-caseò scenarios here, we want to be realistic in representing 

the considerations that you as a parent or spouse must make as an international program 

participant.  We have had many families participate in OUS International Programs over the years.  

Those who are the most successful have been realistic and flexible in their expectations. 
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AIRLINE TICKET  

One of your biggest expenditures before departure will be the purchase of your airline ticket. There 

are a variety of options and prices available; it's best to consult a travel agent to make 

arrangements.  We encourage you to purchase your ticket well in advance of your departure.   

You must arrive in Copenhagen no later than the dates indicated on the next page. Arrivals later 

than the date of the mandatory information meeting and official opening program cannot be 

accepted.  

There are many different ways to get to Copenhagen.  You can fly into Kastrup Airport just south 

of Copenhagen or to other destinations in Western Europe and take a train to Copenhagen.*   We 

leave those arrangements up to you.  The only thing we insist on is that you arrive by the specified 

arrival date (see ñArrival Informationò on the next page).  

 Consult with more than one travel agency: there can be substantial differences in cost between 

them depending on the agentôs expertise and ability to hook you up with charter or discount 

flights.  You might want to contact the travel agency on your campus (if there is one). There 

are also some good student travel websites which specialize in travel for students and might 

have special rates, e.g., http://www.statravel.com or www.studentuniverse.com.   Other 

discount airfare services over the web are also worth a look.  ñMetasearchò sites which check 

dozens of airline sites such as http://www.kayak.com can be very helpful.  

 

 There are several options for type of ticket. It is best to buy a round-trip ticket as it is possible 

that the immigration authorities may question you a bit more if they ask for a flight itinerary 

and you donôt have return tickets. Some students purchase non-refundable, non-changeable 

round trip tickets (perhaps cheapest); others purchase fixed date round-trip tickets that allow 

them to change the date of the return trip for a small fee; others purchase round-trip, open-

return-date tickets where they can set the exact return flight details later (often only valid for 

one year).   Check with your travel agency to see what options are available. 
 

 Ask about any restrictions that may apply to your ticket.  Be sure to read the fine print about 

flight change policies and cancellations.  Also, be sure to tell your travel agent if you plan to be 

gone more than one calendar year.  All round-trip tickets generally must be used within a year.  

Fall, Winter/Spring, and Academic Year Students: You must remember that you will not be able to 

depart for Denmark until you have received your student permit and passport from the Danish 

immigration authorities.    

Summer Students: you of course will need your passport, but you do not need a student permit 

since you will be studying in Denmark for just a short period of time. 

 
 
 
 
 
 
 
 

*  Some students have chosen to fly into Frankfurt (Lufthansa has a direct Portland-Frankfurt  flight).  If you 

change planes in Frankfurt, however, be sure you have at least a two-hour stop.  All flights coming into 

Frankfurt from outside the EU land on the tarmac, bus you from the plane to the airport, and put you 

through full Immigration and Customs, so you can't count on changing planes there in under an hour, as 

agents often try to book it.  The same advice holds if you are flying to Amsterdam or Paris.   
  

http://www.statravel.com/
http://www.studentuniverse.com/
http://www.kayak.com/


 42  

ARRIVAL DATES AND IN FORMATION  
 

 It is essential that you arrive by the dates indicated below.  Arrivals later than the beginning date 

noted below cannot be accepted.  

Summer Students  
 

You should look for a flight that will get you to Copenhagen by Friday, June 26.  There is a 

mandatory information meeting for international students on June 27 (CBS will send you 

information about specific time/place).  
 

If you arrive on Friday, June 26, CBS will offer a shuttle service from the Copenhagen airport or 

train station to where you are going to live during the summer. More information about signing up 

for this service will be sent to your CBS e-mail in early May.  If you arrive before June 26, this 

shuttle service will not be provided and your accommodation will not yet be available.   In that 

case, CBS suggests that you stay at the Danish Youth Hostels: www.danhostel.dk. (See also 

ñTemporary Lodgingò below.)  

 
When making your return flight reservation, keep in mind that even though the summer program 

ends on August 8, you may want to do some traveling in Europe before heading home 

 

Fall Semester (or Year-long Students) 
 

I f you will be participating in the optional Danish Crash Course, you must arrive in 

Copenhagen no later than Sunday, August 16, 2009. The mandatory CBS information/welcome 

meeting for Crash Course participants is on Monday, August 17. The earliest you can move into 

your accommodation (if you wish to arrive a bit earlier) is Friday, August 14. 

 
If you are NOT participating in the Crash Course, you must arrive in Copenhagen no later 

than Sunday, August 23, 2009. The mandatory CBS information/welcome meeting is on Monday, 

August 24. You can move into your accommodation earlier, if you wish (e.g., Friday, August 21). 

If you want to arrive really early, you could even move in as early as Friday, August 14 -- in that 

case, be aware that you will be ñon your ownò with no particular CBS activities planned for you 

until the information meeting on August 24.  

 

If you communicated all your arrival details to your ñbuddyò by the CBS due date, a ñbuddyò 

(Danish student volunteer) will be available to pick you up  and take you to your accommodation 

(see next page).   

 

If you arrive before August 14, your room will not yet be available. In that case, CBS suggests that 

you stay at the Danish Youth Hostels: www.danhostel.dk.  (See also ñTemporary Lodgingò 

below.)  
 

The last day of Fall semester is December 23.  When making your return flight reservation, keep in 

mind that even though the semester will end before Christmas, you may want to do some traveling 

in Europe before heading home.    

  

http://www.danhostel.dk/
http://www.danhostel.dk/
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Spring Semester Students 
 

If you will be participating in the optional Danish Crash Course, you must arrive in 

Copenhagen no later than Sunday, January 17, 2010. The mandatory CBS 

information/welcome meeting for Crash Course participants is on Monday, January 18. The earliest 

you can move into your accommodation (if you wish to arrive a bit earlier) is Friday, January 15 
(tentative ï subject to change).  

 
If you are NOT participating in the Crash Course, you must arrive in Copenhagen no later 

than Sunday, January 24, 2010. The mandatory CBS information/welcome meeting is on 

Monday, January 25. You can move into your accommodation earlier, if you wish (e.g., Friday, 

January 22). If you want to arrive really early, you could even move in as early as Friday, January 

15 (tentative ï subject to change) -- in that case, be aware that you will be ñon your ownò with no 

particular CBS activities planned for you until the information meeting on January 25.  

 

If you communicated all your arrival details to your ñbuddyò by the CBS due date, a ñbuddyò 

(Danish student volunteer) will be available to pick you up and take you to your accommodation 

(see below).   

 

If you arrive before January 15, your room will not yet be available. In that case, CBS suggests that 

you stay at the Danish Youth Hostels: www.danhostel.dk.  (See also ñTemporary Lodgingò 

below.)  
 

The last day of Spring semester is June 19, 2010.   When making your return flight reservation, 

keep in mind that even though the semester will end on June 19, you may want to do some 

traveling in Europe before heading home.    

 

Buddy System 
(fall, spring, and academic year students only) 

 

You wil l be assigned a Danish ñbuddy,ò if you requested one when you completed your CBS 

Registration Form. A buddy is a CBS student who has volunteered to help one or more of the 

international students. You will receive information about your Danish buddy by mid-July (fall 

semester program) or by late December/ early January (spring semester program).  This 

information will be sent to your CBS e-mail account (CBS will send you your log-in password in 

your registration package).  

 

This buddy will not only help you through your first few weeks, but will also meet you at the train 

station or airport and take you to the address where you will be living.  Your buddy will only be 

able to provide this helpful service, however, if you inform CBS and your buddy of your exact 

arrival date and time, your arrival location, and the number of your plane or train.   If you have not 

been able to get in touch with your buddy one week before your expected date of departure, please 

contact the Buddy Coordinators at buddy.io@cbs.dk.   

 

Please be aware that these volunteer students also often hold jobs in addition to being full-time 

students, so the time they can spend on being a ñbuddyò may be limited.  

 

See the Copenhagen Survival Guide for more information.  

 

Temporary Lodging 
 
If you will have friends or family members visiting you or you need a place to stay until your CBS-

arranged accommodation is available, consult the Survival Guide for helpful information about 

hotels, bed & breakfasts, and youth hostels.  

http://www.danhostel.dk/
mailto:buddy.io@cbs.dk
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 Customs Hints (for coming back to the U.S.):   

 

Refer to the booklet issued by the U.S. Customs Service, "Know Before You Go" for information 

on the dollar amounts of duty-free items allowed on return to the U.S. and other regulations, 

available online at http://www.customs.ustreas.gov/xp/cgov/travel/vacation  

 

  

http://www.customs.ustreas.gov/xp/cgov/travel/vacation
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STUDYING IN DENMARK  
 
Much of the following information has been taken directly from the CBS website and Survival 

Guide. 

 

Course Selection and Timetable 
 

Summer Program  
 

The CBS website (www.cbs.dk/cbs_international/summer_university/prospective_isup_students/courses) 

provides a list of the undergraduate and graduate courses offered during the CBS summer program.  

Click on each course title for a specific course description.  You are required to take two courses. 

 

On the ñISUP Program Registration Formò you already submitted, you were asked to list two 

primary courses and two alternate courses in case your first choices couldnôt be provided.  You 

should have received final confirmation regarding your courses by the end of April/early May. You 

can check your current class enrollment in ñe-campusò (www.e-campus.dk ). 

 

Generally, courses involve two weekly class sessions of 3 hours each.  Classes are normally taught 

Mondays and Wednesdays or Tuesdays and Thursdays.   There will be 5 weeks of classes; the sixth 

week is when exams will be administered and written projects will be due.  Note that intensive 

courses are scheduled differently:  they usually run Monday-Thursday for the first three weeks of 

the program, followed by a larger written assignment due later.  

 

The timetable for the courses is available on the ISUP web page ( www.cbs.dk/cbs_international/ 

summer_university/prospective_isup_students/courses .  Click on ñGraduate Schedule,ò ñUndergraduate 

Schedule,ò or ñIntensive Courses Scheduleò (if you have chosen an intensive course).      Check to 

make sure that the courses you have requested and been assigned do not have any schedule 

conflicts.  Check also to make sure that your courses donôt have any conflicts during exam week. 

 

If necessary, you can change your courses up until close to the program start date. Under special 

circumstances, you might be able to change courses during the first 2 ½ days of the program 

(Monday, Tuesday, and Wednesday until noon).  Note, however, that it will only be possible to 

change courses if you fulfill the course prerequisites and the course is still open for enrollment.  

 

If you have questions about your course choices, write to the International Summer University 

Program Secretariat at summer@cbs.dk 

 

Fall Semester, Spring Semester, or Academic Year  
 

The CBS website offers a list of the undergraduate and graduate courses offered during the regular 

academic year: http://www.cbs.dk/cbs_international/international_students/prospective_exchange_students).  Click 

on each course title for a specific course description.   

 

You are required to take a full load of credits (30 ECTS credits), generally four classes of 7.5 

ECTS credits each.  I f you do not take the required number of credits, your student permit 

could be revoked.   

 

On the ñChoice of Coursesò form you already submitted, you listed several primary choices as well 

as several alternate choices. The alternative choices will be used if it is impossible to enroll you in 

your primary choices due to class size and scheduling factors, or if you have not satisfied the 

http://www.cbs.dk/cbs_international/summer_university/prospective_isup_students/courses
http://www.e-campus.dk/
http://www.cbs.dk/cbs_international/%20summer_university/prospective_isup_students/courses
http://www.cbs.dk/cbs_international/%20summer_university/prospective_isup_students/courses
http://www.cbs.dk/cbs_international/%20summer_university/prospective_isup_students/courses
mailto:summer@cbs.dk
http://www.cbs.dk/cbs_international/international_students/prospective_exchange_students
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necessary prerequisites.   Once you have been enrolled in courses, these will be visible to you in 

your account on e-campus, the CBS student portal. You can enter this with your CBS email user 

name and password.  Please note that courses that may appear on your course enrollment status on 

e-campus before you arrive might not be the courses you will end up being assigned to. Due to 

internal administrative procedures at CBS, your choices will not be confirmed until after your 

arrival in Copenhagen.  You can drop and add courses up to the second week of the semester, if 

necessary. Of course, it will only be possible to change courses if you fulfill the course 

prerequisites and the course is still open for enrollment. 

 

The timetable for the courses should be available the middle of August (fall semester) or middle of 

January (spring semester), if itôs not already indicated in the course descriptions.  The timeline will 

be included in the ñWelcome Packageò you receive after you arrive in Copenhagen. 

 

If you have questions regarding undergraduate course choices, you can write to Lotte Frandsen or  

Annett Borchardt at undergrad@cbs.dk. If  you have questions regarding graduate courses, you can 

contact Stephanie Hadler (grad@cbs.dk)  in the fall semester or Niels-Henrik Larsen 

(grad@cbs.dk) in the spring semester.  

 

ECTS Credits and Credit Conversion 
 

Denmark utilizes the European Community Transfer System (ECTS) to assign credits to academic 

coursework.  ECTS credits are assigned on the basis of contact hours and estimated student work 

hours.  A full-time course load is considered to be 30 ECTS per semester or 60 ECTS credits per 

academic year. Most CBS courses are for 7.5 ECTS credits each, so a normal full-time load is four 

courses per semester. Any deviation to this must be approved by CBS and OUS.    CBS does not 

recommend or normally allow students to take more than 30 ECTS per semester.   

 

A full -time semester load of 30 ECTS credits is equivalent to 15 semester credits or 22.5 quarter 

credits.  Therefore, a 7.5 ECTS credit course is generally equivalent to five or six quarter credits in 

the Oregon University System, depending upon how your home campus and department evaluates 

these credits.   

 

Summer Program 
 

In the six-week summer program, students are required to take a total of 15 ECTS credits (the 

equivalent of a half semester), generally two classes of 7.5 ECTS credits each.  15 ECTS 

credits are generally equivalent to 10-12 quarter credits in Oregon.  Depending upon your home 

campusô determination of credit equivalences, this course load may not yield quite enough credits 

to qualify you for full time status.  Check with your Campus Contact, and, if necessary, consult 

with your financial aid adviser.   

 

Fall Semester 

 
During the fall semester, CBS and OUS require you to take a full load of credits (30 ECTS 

credits) ï generally, four classes of 7.5 ECTS credits each..  I f you do not take the required 

number of credits, your student permit can be revoked.  30 ECTS credits are generally 

equivalent to 20 ï 24 quarter credits in Oregon, depending upon your home campus and 

department.  

  

mailto:undergrad@cbs.dk
mailto:grad@cbs.dk
mailto:grad@cbs.dk
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Spring Semester 
 

During the spring semester, CBS and OUS require you to take a full load of credits (30 ECTS 

credits) ï generally, four classes of 7.5 ECTS credits each.  I f you do not take the required 

number of credits, your student permit can be revoked.   

 

30 ECTS credits are generally equivalent to 20 ï 24 quarter credits in Oregon, depending upon 

your home campus and department. You will need to divide up these credits into winter and spring 

terms in Oregon; you therefore will earn 10 ï 12 credits for each term. This course load may not 

yield quite enough credits to qualify you for full-time status both terms, depending upon your home 

campusô determination of credit equivalencies.  If your campus only will award 10 credits per term 

and you need to maintain full-time status, please consult with your Campus Contact.  If youôre 

receiving financial aid, youôll want to consult your financial aid adviser.  

 

Full Academic Year 
 

CBS and OUS require you to take a full load of credits each semester (30 ECTS credits each 

semester for a total of 60 ECTS credits).   Generally, this will involve taking four 7.5 ECTS 

classes each semester.  Your credits for the two Danish semesters will be divided up between three 

terms.    If you take four 7.5 ECTS courses each semester (for a total of 60 ECTS), you should be 

eligible to earn 40 ï 48 quarter credits for the three terms, or 13 ï 16 quarter credits per term.   

 

Summer Program Intensive Course Load  
 

If you are a summer student, you will be completing a half semesterôs worth of work in just six 

weeks. You will therefore be expected to attend, be prepared for, and actively participate in 

all your classes.  A large portion of the learning process for these courses is done outside of class: 

reading, doing group work, and preparing for the exams/written projects.    

As a supplement to the academic program, ISUP offers various cultural and social activities in the 

Copenhagen area, as well as around Denmark and to nearby European cities.   Given the academic 

workload, expecting to do weekend travelling on top of these trips is NOT realistic.  CBS 
recommends that students plan other foreign travel for before or after the program.   

The course literature and reading lists should be available by the beginning of June 2009 (check 

SiteScape).  CBS suggests that you get a head-start on the reading to give you an advantage before 

you start the program.   The summer program is very intensive - if you fall behind on the readings, 

it will be very difficult to catch up during the program.  There is also very little time to prepare for 

exams.   (See ñTextbooksò below.)  

ISUP uses CBS' general platform "SiteScape" for faculty and students to share course material, etc. 

The forum will be up and running from the beginning of June and you will be able to check CBS 

email addresses of the other participants in your courses. 

Textbooks 

 
Books can be quite expensive in Denmark.  Books can cost anywhere between 150 and 600 DK.   

Generally, a copy of the required literature for each course will be available in the CBS library, but, 

because youôll be sharing this resource with many other students, you canôt assume that the 

literature will always be available to you.   CBS therefore recommends that students buy the 

required text(s) and use the library for supplementary reading.    You can save a lot of money by 

buying second hand books from other students ï check the notice board at CBS and check e-

campus.  Note that some exams are open exam, and the sharing of textbooks will be strictly 

prohibited.    
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You should wait to buy any books until you receive clear confirmation from CBS about which 

edition is required.  Some books will have both a European and U.S. edition.  The editions may 

vary in content, and CBS will likely use the European version. 
 

Denmark Grading System 

 
You cannot assume that the grading practice in Denmark or any other country is the same as in 

your own country.  The Denmark grading system was changed recently (August 2007) by the 

Danish Ministry of Education to be a 7-point grading scale designed to be compatible with the 

European-ECTS grading scale. In Denmark, an individual studentôs performance is assessed 

according to the extent to which the specific academic goals are met for the specific subject or 

course (absolute grading system).  The relative grading method (for example, grading on a curve) is 

not used.  Below is an overview of what marks signify in the Danish grading scale, the equivalent 

ECTS marks, and the UO grade conversion scale.  Other OUS universities may have a slightly 

different conversion scale (see insert in the pocket of this handbook if you are a non-UO student). 

 

 

Danish 
Mark  

Explanation of the Mark  Equivalent 
ECTS Mark  

UO 

UG 

UO 

Grad 

12  Is given for an excellent performance, 
displaying a high level of command of all 
aspects of the relevant material with no or only 
a few minor weaknesses  

A  A+ A+ 

10  Is given for a very good performance, displaying 
a high level of command of most aspects of the 
relevant material with only minor weaknesses  

B  A A 

7  Is given for a good performance, displaying 
good command of the relevant material and 
some weaknesses  

C  B+ A- 

4  Is given for a fair performance, displaying some 
command of the relevant material but also some 
weaknesses  

D  B- B+ 

02  Is given for a performance meeting only the 
minimum requirements for acceptance 
(Lowest passing grade)  

E  C- B 

00  Is given for a performance which does not meet 
the minimum requirements for acceptance  
(Failure)  

Fx  D C 

-3  Is given for a performance which is 
unacceptable in all respects  
(Failure)  

F  F F 
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Danish Educational System 
 

For detailed information about studying, project work, types of examinations, and an explanation 

of the Danish grading system, we highly recommend that you read the CBS website section on 

ñThe CBS Academic Experienceò: 

 

http://www.cbs.dk/cbs_international/international_students/the_cbs_academic_experience/the_cbs

_academic_experience 
 

Student Comments about Academics 
 

Summer: 

 
 ñIt was interesting because every teacher was from a different country, so you were able to examine how 

to advertise in different countries as well as general stereotypes of your own country and others. The 

class sizes were perfect, enough students to form a discussion, and not too many where there was no 

personal interaction. The grading system was completely different than in the US, and even the rest of 

Europe.  It was nice that your final grade only depended on a final exam or paper.  However, depending 

on your teacher, some graded hard and others graded easy. Everyone spoke English, and the courses 

were all in English which was convenient. The library was very nice, and working with the computers and 

printing was very simple.ò 

 

 ñBoth of my teachers were American and were very friendly. The class size was reasonable, usually 

between 25 to 40 students.  One of my teachers lectured the whole time, while the other teacher liked to 

break up class time with group presentations and small group discussion. The Library is very nice and 

easy to use, but while we were there the machine that allowed us to put money on our print cards was 

broken for the last 2 weeks. I thought it was strange that the teachers did not hold office hours. You could 

ask them questions during the breaks in class, but there wasn't much opportunity to communicate with the 

teachers outside of class except for email. I did a lot of studying with friends from my classes after or 

before class. The grading system seems very fair. The teacher doesn't actually give out the exam. There is 

a proctor and the exam is graded not only by your instructor but also another personò 
 

 ñOverall the courses I took were very similar to any course I would take here in the US with the exception 
being that the final was worth 100% of your overall grade.  But instructor style, attitudes, methods etc., 

were very similar to what I have experienced at my home university (UO)ò 
 

 ñOne of my teachers was Canadian and the other from Boston. It was on par with PSU in that one 

teacher was amazing and the other terrible.  Both were graduate courses.  I had two papers to write, each 

15 pages long, which was also on par with the workload expected at PSU.  Teaching methods were 

similar to in the states.ò 

 

Fall or Spring Semester 
 

 ñClass sizes vary, although most are large, but comparable to UO class sizes.  The teachers also varied, 

some being very good and others seemed to be nothing more than guest professors.  The exams and 

grading is very different from US styles, but students are given enough forewarning to adjust to the 

different methods.ò 

 

 ñI was thoroughly impressed with the courses. The education system was thought very highly of and the 

teachers all had impressive backgrounds as well as the right teaching skills. The class sizes were about 

the same size as UO. The exams were a little tough because your entire grade came down to one exam. 

However the teachers provided you with all the resources needed and the university campus was the 

perfect place to study. The library was beautiful and all the buildings had state of the art study tools.ò 

 

 ñThe professors were very nice and helpful.  Some were of course better than others but overall it was not 

http://www.cbs.dk/cbs_international/international_students/the_cbs_academic_experience/the_cbs_academic_experience
http://www.cbs.dk/cbs_international/international_students/the_cbs_academic_experience/the_cbs_academic_experience
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too bad.  The classes seemed a bit easier than here in the states so if you put the same amount of work in 

you will do fine.  There were not checks along the way, e.g.,  no homework, midterms, or tests.  Just one 

test at the end of the term worth 100% of your grade.  Speaking English is a huge advantage.  The 

library is always packed, Get there early to utilize it.  Textbooks can be found online.ò 

 

 ñThe website is very difficult to navigate because it is mostly in Danish, so figuring out when classes start 
is tough. Also, I think it's bizarre that some classes start week 4, which is the week before even the 

Danish crash course students arrive. I had 2 classes start introduction week, but I wasn't able to go to 

one of them because their website was down for almost 3 days and I didn't know what time or where the 

class was yet. The international office didn't have a hard copy of the course timetable either. They 

simply told us not to worry about missing classes, because it's not too important.  The schedules here are 

sporadic, and take some getting used to. I would suggest to future students that they  bring an academic 

calendar or planner of some sort. It helps to write out when and where classes are, because some classes 

meet a few times a week, in different buildings, or sometimes they skip a few weeks and start meeting 

again.ò (Winter/Spring student) 

 

Transcripts after Program Completion 
 
All students who have participated in exams and paid any balances due to CBS (housing, social 

activities, etc) will be issued a CBS certificate listing the courses taken and Danish grades received.  

This CBS grade certificate will be sent to the OUS International Programs Office. Typically, we do 

not receive this certificate until the term after your program.  As soon as we receive it, we 

immediately forward it to your Campus Contact at your home university, for transcripting there. 

 

Please expect the transcription process to take some time after your return from Denmark. Because 

the courses you take abroad are not a regular part of your home university curriculum, each course 

must be approved by the appropriate department on your campus. This course equivalency process 

takes time, especially if you are taking courses abroad that have not been reviewed and approved 

before.    Please be aware that it can take one to three terms for your study abroad courses/grades to 

show up on your home university transcript.  
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LIVING IN DENMARK  
 

Much of the following information has been taken directly from the CBS website and 

Survival Guide.  

 

Housing 

 
As with most universities in cities across Europe, CBS does not have a campus as such. Also,   

unlike most U.S. universities, Danish universities generally do not own student-housing facilities.   

Accommodation for international students going to CBS is therefore rented through public and 

private housing companies.  Copenhagen is a very expensive city, and housing costs will constitute 

a substantial part of your budget.   

 

We highly recommend that our students apply for accommodation through CBS.  Finding housing 

in Copenhagen in Danish on your own from afar would be very difficult as it is one of the toughest 

housing markets in Europe.  There have also been cases of people in Copenhagen claiming that 

they want to sublet an apartment to an international student, but who then just take the deposit and 

run.  This does not happen in all cases, of course, but some international students have lost money 

in this way and then have wanted to move into one of the CBS-arranged residences, only to find 

that they are full and it is too late.  

 

Application for Accommodation and Housing Assignments 
 

You may choose to live in a residence hall, a shared apartment, or (if a fall or spring semester 

student) in private housing (see below for more information).   

 

Applications for accommodation are considered by CBS on a first-come, first-served basis. 

By now, you should have submitted your CBS accommodation application to the OUS 

International Programs Office.  Upon receiving your application,  the OUS International Programs 

Office immediately forwarded it to CBS, so it would arrive there in advance of their deadline.  

 

If you have arranged accommodation through CBS, you should be informed of your housing 

assignment via your CBS e-mail account by early May (if you a summer student), by mid-July (if 

you are a fall or academic year student), or by late December/early January (if you are a spring 

semester student).  

 

Despite our efforts to get your forms to CBS early, be aware that you may or may not get your first 

priority of housing. Only a limited number of shared apartments and residence halls are available. 

(E.g., giving 120 students their first priority is impossible if they all want a room in a residence 

with only 25 rooms.) Good, centrally located student housing in Copenhagen is very expensive and 

hard to find. As a result, many students for the Fall Semester are provided with a furnished room in 

a private home.  Occasionally, students are given a room that is more expensive than what they had 

requested, if CBS is unable to fulfill their first, second or third priority.  See below for more 

information. 
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Accommodation Options 
 

Residence halls and Shared Apartments 

 

Rooms in the residence halls can either be single or shared. Rooms are fully furnished with a bed, 

table, chair, closet, lamps, etc.  In the shared rooms (typically less expensive per person), there are 

two beds. You will share a kitchen with other students, and the kitchen will be equipped with basic 
cooking and eating utensils.   

Larger residence halls give you the advantage of being around other students and having an 

environment where you can meet people and always have activity around you. If you take 

advantage of this opportunity, you can get to know people from all over the world.   Of course, 
where there are a lot of people, there may also be a lot of noise.   

If you prefer to study in a quiet environment, a smaller residence might be a better choice.  These 

smaller residences are often one large apartment with several separate bedrooms, a shared kitchen, 

and bathroom. You will not have the opportunity to meet as many people as you would in a larger 

residence hall, but you may be able to meet the fewer people that are in your shared apartment in a 

more cozy and personal way.  You must be willing to solve problems and take part in everyday 
routines, just like you would in a family.  

All residence halls and shared apartments will have telephone access except Peder Skrams Gade, 

Tietgenskollegiet, and Bikuben.  The telephone number should be in your Rental Agreement. 

All rooms include Internet access (some are wireless, some will require a cable). CBS cannot be 

held responsible for Internet failure due to misuse (e.g., downloading materials other than study-
related materials, such as music or films) or breakdowns on the part of the Internet provider. 

You will be provided with a duvet, a pillow, sheets and two towels.  You are not permitted to have 

guests staying in your room (unless previously arranged with CBS).  

Private Housing 

 

There are so many different varieties of private housing that it is difficult to give a general 

description. You most likely will be renting a room in someone elseôs apartment or house. Some 

rooms may be small, some larger; you will have a bed, desk, and dresser/closet; and you will have 

access to kitchen and bathroom facilities. You will maintain your independence and should not 

expect a ñhomestay familyò kind of situation.  Your landlord/lady could be a student, a senior 

citizen, or somewhere in between.  Although some may be interested in interacting with you and 

sharing their culture, you cannot assume that this will be in the case  ï they  may wish to keep to 

themselves instead. The price of the room will correspond with the relative quantity/quality of 

facilities to which you have access.  You must be prepared to be open and flexible and to accept 

certain house rules that your landlord/lady might have (itôs a good idea to check with your 

landlord/lady from the very beginning about any house rules).  A successful stay will require that 

you show consideration for someone elseôs property and keep an open line of communication.  

For detailed information about accommodation options in Copenhagen (specific descriptions, 

prices, payment procedures, etc.), see http://www.cbs.dk/cbs_international/accommodation (click 

on ñexchange studentsò or ñsummer university studentsò).    There, you can even find an interactive 

map, so you can see where the various accommodations are located in Copenhagen:  

http://www.cbs.dk/cbs_international/accommodation/exchange_students/menu/maps.  

 

After reading this material, if you have further questions regarding housing, you can write to the 

CBS housing office at Housing.intoff@cbs.dk. 

 

http://www.cbs.dk/cbs_international/accommodation
http://www.cbs.dk/cbs_international/accommodation/exchange_students/menu/maps
mailto:Housing.intoff@cbs.dk
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Accommodation ï Cost  
 

Copenhagen is an expensive city, the housing market is tight, and trying to find housing on your 

own would be very difficult and time-consuming. These facts ï and the ones below - are reflected 

in the cost of your CBS-arranged housing. It is important to realize that the price for your housing 

includes not just the rent for the room, but also a number of other things: furnishings (including 

kitchen utensils, duvets, bed linen, etc.), electricity, water, heat, maintenance, telephone system, 

internet access, cleaning when moving in and out, and laundry room. In addition, you  have access 

to common facilities such as a fully supplied kitchen and a service level which is not normally 

provided in connection with regular rentalsé the most important of these being the fact that you 

are guaranteed accommodation upon your arrival.  Without a place to live when you arrive, you 

would likely have to live in a youth hostel for weeks until you found a place to live. (According to 

CBS, a youth hostel for 6 weeks would cost approximately DKK 14,700.) 

 

When CBS sends you your accommodation assignment, they will give you exact payment 

procedures, including important deadlines for payment. Be sure to follow the instructions from 

CBS exactly.   See the ñBefore You Goò chapter of this handbook.  

 

Accommodation ï Upkeep and Maintenance 
 

Inexpensive and perfectly located accommodation is very hard to find in Copenhagen. With nearly 

500 new international students going to CBS each semester, the task of finding accommodations 

for such a large group and the challenge for upkeep and maintenance is huge.    

 

CBS will make every effort to make sure your room is in an acceptable condition when you arrive.  

Occasionally, however, students have arrived to find that their room is not as clean as they would 

like it.  If the condition is such that you can resolve it yourself with a little time and energy, we 

recommend that you do so.  If, however, you find your room in an extremely unacceptable 

condition, you should contact the CBS Housing Office for help.    It will help, of course, to 

approach the situation in a constructive and polite manner.  

 

Like with any rental situation, CBS requires that you pay a deposit before you move into your 

room.  You will receive this deposit back if you leave your room clean with no damages.  (See 

ñBefore You Goò chapter for more details.)  

 

Accommodation ï Your Conduct 
 

It is your responsibility to make sure that you conduct yourself in a mature and courteous manner 

while you are living in CBS student residences.  Respect house rules, and show common courtesy 

to your neighbors by not engaging in noisy behavior and keeping quiet after 10 p.m.  Many 

residence halls and apartments are located in regular residential areas.  Noisy behavior, including 

music that can be heard outside your room, is not accepted. 

 

Unfortunately, CBS has reported increases in damage being done to their facilities, complaints 

from residents and neighbors about some studentsô inappropriate behavior, and trash being left 

around the premises. If damage is done to a residence or equipment within a residence, CBS will 

try to identify the students involved. If this is impossible, the cost of repairs and/or a cleaning 

service may be divided between all residents.  If there are repeated disturbances or irresponsible 

behavior by a particular student, the President of CBS and the studentôs home university will be 

notified and the student might be excluded from the residence. 
  




