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Dear Student: 

 

Welcome!  You are well on your way to an experience that may be one of the high points in your academic 

career.   There are many paperwork ñhoopsò for you to get through, preparations to complete, and questions 

to answer.  The purpose of this handbook is to guide you through the required procedures as smoothly as 

possible and to answer some of the many questions you may have about studying in Mexico.   

 

As a result of your experience in Mexico we expect that you will grow and change in many different ways.  

Your language skills will increase dramatically; you will gain many insights into a culture that relatively few 

North Americans ever get to understand as deeply as you will; and you will learn a great deal about yourself 

and your home culture.  You will, in fact, be part of a special group of university students in the United 

States -- less than three percent of all undergraduates in our colleges and universities study in another 

country.     Think of the potential for your personal development and future career!  

 

The Oregon University System (OUS) International Programs Office, based at Oregon State University, 

works cooperatively with each of the public universities throughout our state, as well as some private 

university partners, to make these international opportunities available to students throughout the OUS.   We 

have prepared this orientation booklet with the assistance of faculty and students who have been involved in 

our foreign study programs.  Try to follow the various instructions and pieces of advice; they represent the 

experience of many people.    

 

Keep in mind that some procedures may differ slightly on each of the campuses so there may be variations on 

particular items in this handbook.  Your Campus Contact can help you with your home campus issues and 

answer questions that may arise.  A list of Campus Contacts and their phone numbers can be found on the 

previous page.  It's likely that you have already spoken with your Campus Contact as you gathered 

application materials and information about the program. 

 

Every attempt is made to assure the completeness and accuracy of the information presented here; however, 

international study is an extremely personal experience and what applies to one person may not apply to 

another.  Attempts have been made to reflect a variety of viewpoints.  Take advantage of the opportunity to 

speak with program past participants for more information, but remember that the experience you are about 

to have will be unique to you. 

 

While you are abroad, we encourage you to write to us if you have questions, problems, or concerns with 

which we can help you.  We will answer your questions as quickly as possible.  We even like to hear from 

you even if you just want to say hello.  Our staff works year-round to provide you the best overseas 

educational experience that we can.  In return, we expect you to give your best and learn the most that you 

can from this opportunity. 

 

We send you off with high hopes and best wishes.  Your time overseas will be one of the most exciting and 

challenging experiences of your life. 

 

Sincerely, 

 

    
Paul Primak     Julie Van Hoosen  

Director      Program Assistant 

OUS International Programs   OUS International Programs Assistant 

 

   
Maria Davila-Ash    Pam Roberts 

Financial Officer     Billing Coordinator 
OUS International Programs 
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USEFUL ADDRESSES AND PHONE NUMBERS 
 

OUS Program Office, Corvallis 

Program Director 

Paul Primak  

OUS International Programs  

444 Snell Hall  

Oregon State University 

Corvallis, OR  97331-1642  

Tel:  541-737-6469 

Fax:   541-737-6482  

Email: paul.primak@ous.edu 

 Program Assistant and OSU Contact 
 

Julie Van Hoosen 

OUS International Programs  

444 Snell Hall  

Oregon State University 

Corvallis, OR  97331-1642  

Tel: 541-737-6459 

Fax:   541-737-6482  

Email: julie.vanhoosen@ous.edu 
 

Billing Coordinator  
Pam Roberts 

OUS International Programs 

444 Snell Hall 

Oregon State University 

Corvallis, OR  97331-1642 

Tel: 541-737-6466 

Fax: 541-737-6482 

Email: pam.roberts@oregonstate.edu 

  

Your Academic Advisor 

 
Please write in your academic advisorôs e-mail 

address and phone number: 

 

Mexican Embassy and Consulate 

The Embassy of Mexico in the U.S.A. 

  
Embassy of Mexico 

1911 Pennsylvania Avenue NW  

Washington, DC. 20006  

Tel: 202-728-1600 

Fax: 202-728-1698 

Email: mexembusa@sre.gob.mx 

Web URL:  http://www.embassyofmexico.org 

 

 
 

 

 

 

 Consulate General of Mexico in Portland 
 

Consulado de México 

1234 SW Morrison Street 

Portland, OR 97205 

Tel: 503-274-1442 

Fax: 503-274-1540 

Email: Portland@sre.gob.mx 

 

 

mailto:julie.vanhoosen@ous.edu
mailto:mexembusa@sre.gob.mx
http://www.embassyofmexico.org/
mailto:Portland@sre.gob.mx
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ITESM ï Cuernavaca Campus 
c/o International Affairs Office, Campus Cuernavaca 

Autopista del Sol Km. 104 + 060 

Real del Puente 

C.P. 62790 

Xochitepec, Morelos 

MEXICO 

Telephone: (011) 52-777-362-0810  (from U.S.)* 

Fax: (011) 52-777-362-1811 (from U.S.)* 

Web URL: www.cva.itesm.mx/cicom  

 

  ITESM ï Monterrey Campus 
c/o International Programs Office, Campus 

Monterrey 

Casa Académica 

Ave.Luis Elizondo #335 

Col. Altavista  C.P. 64849 

Monterrey, Nuevo León MEXICO 

Telephone: (011) 52  818  358 9394 (from U.S.)* 

Fax: (011) 52 818 359 3293 (from U.S.)* 

Web URL: www.mty.itesm.mx 
http://www.mty.itesm.mx/rectoria/pi/internationalstudents 

(Intôl Office) 

 
ITESM ï Queretaro Campus 
Campus Monterrey 

Epigmenio Gonzales #500 

Col. San Pablo  C.P. 76130 

Queretaro, Queretaro MEXICO 

Telephone: (011) 52-442 238 3371 
Fax: (011) 52-442-238-3288 

E-Mail: study.qro@itesm.mx 
Web URL:  http://www.study-in-mexico.com/ 

 

 

 UDLA ï Puebla 
Liliana Ajuria (Coordinador Estudiantes Internacionales) 

Programas Internacionales 

Universidad de las Américas Puebla 

Sta. Catarina Mártir.  

Cholula Puebla C.P. 72820 

MEXICO 

Telephone: (011) 52 222 229 3166 

E-mail: mexico@udlap.mx 

Web URL: www.udlap.mx 

 

ITESM -Guadalajara Campus 

Office of Internacional Affairs Tecnológico de 

Monterrey, Campus Guadalajara 

Av. General Ramón Corona #2514. 

Col.  Nuevo México 

45201. Zapopan, Jalisco. México 

Phone number: +52 (33) 36693014 

Fax number: +52 (33) 36693083 

Website: www.gda.itesm.mx/ip  

Email: ip.gdl@servicios.itesm.mx  

 

 ITESM and UDLA   * If you are calling from 

within Mexico, you delete the international access 

code ñ011òand the country code ñ52.ò 

 

           

http://www.cva.itesm.mx/cicom
http://www.mty.itesm.mx/
http://www.mty.itesm.mx/rectoria/pi/internationalstudents
mailto:study.qro@itesm.mx
http://www.study-in-mexico.com/
mailto:mexico@udlap.mx
http://www.udlap.mx/
http://www.gda.itesm.mx/ip
mailto:Ip.gdl@servicios.itesm.mx
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OUS Campus Contacts 
 
Portland State University 
 

Alyse Collins 

Office of International Affairs  

PO Box 751, East Hall 101 

632 SW Hall Street  

Portland State University 

Portland, OR  97207  

Tel:  503-725-8256 

FAX:   503-725-5320 

Email: ayc@pdx.edu 

 

 University of Oregon 
 

Hilary Lord  

Office of International Programs  

330 Oregon Hall  

University of Oregon 

Eugene, OR  97403  

Tel:  541-346-0022 

FAX:  541-346-1232  

Email: hilaryl@uoregon.edu 

 

Southern Oregon University  
 

Jen Yockey  

International Programs  

Stevenson Union, Room 321  

Southern Oregon University 

Ashland, OR 97520  

Tel:  541-552-8334 

Fax:  541-552-8195 

Email: yockeyj@sou.edu 

 

 Western Oregon University  

 
Michele Price 

Study Abroad and International Exchanges 

APS 501, Western Oregon University 

Monmouth, OR 97361 

Tel:  503-838-8905 

FAX:  503-838-8435 

Email: pricemv@wou.edu 

 

 

Eastern Oregon University  
 

Janet Camp  

International Programs  

Inlow Hall 106 

Eastern Oregon University 

La Grande, OR  97850 

Tel: 541-962-3406 

Fax : 541-962-3618 

Email: jcamp@eou.edu 

  

 

 Pacific University 

 
Stephen Prag 

International Programs 

Pacific University 

2043 College Way 

Forest Grove, OR  97116 

Tel: (503) 352-2084 

Fax: (503) 352-2970 
E-mail:  sprag@pacificu.edu 

 

 

 

 

 

 

mailto:ayc@pdx.edu
mailto:hilaryl@uoregon.edu
mailto:yockeyj@sou.edu
mailto:pricemv@wou.edu
mailto:jcamp@eou.edu
mailto:sprag@pacificu.edu
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EMERGENCY CONTACT IN FORMATION  
 
No one can guarantee your absolute safety while youôre abroad any more than we can guarantee 

your safety on your home campus.  Be assured, however, that we have taken precautions and 

routinely monitor information about the issues and conditions in the locales where you will study.  

Throughout this handbook you will find a range of advice to help you have a safe and productive 

year.  

 

Below, please find an emergency contact list for the OUS ï Mexico program.  This serves as a 

partial list of resources available to you.  You may also find it helpful to note other emergency 

contact numbers including family members and the number of the nearest U.S. embassy or 

consulate for areas where you may travel. 

 

1. First contact:  Your first contact at your study site will be the International Office.  

Those general phone numbers are listed on the Useful Addresses page preceding.  

Upon your arrival in Mexico, the International Student Coordinators at your campus 

will provide you with emergency contact information.  Be sure to put this information 

with the items in your wallet, backpack or purse that you carry everyday. 

 

2. As a participant in an OUS study abroad program, you will be enrolled in the Wells 

Fargo Insurance Services Plan (formerly Acordia Somerton Insurance) (see insurance 

section on pages 19-22).  The Wells Fargo Insurance Services Plan has two distinct 

components: medical insurance policy and global emergency assistance services.  

Medical insurance reimbursement claims may be filed after service and payment are 

rendered.  Global emergency assistance services, however, must be arranged by AIG 

Travel Assist before services are rendered.  These services include English language 

medical consultation, hospital admissions guarantee, medical evacuation, and more. 

 Please familiarize yourself with the services of AIG Travel Assist. The contact 

information for the AIG Travel Assist Operations Center is: 

 

1 (800) 626-2427 (toll-free within the United States) 

1 (713) 267-2525 (outside the United States) 

 

E-mail: aigtacallcentersupervisors@aig.com 

 

IMPORTANT TO REMEMBER!!!! ALL GLOBAL EMERGENCY 

ASSISTANCE SERVICES MUST BE ARRANGED AND PROVIDED BY AIG 

Travel Assist.  NO CLAIMS FOR REIMBURSEMENT WILL BE ACCEPTE D. 
 

3.   In the unlikely event that individuals in Mexico are unavailable, please feel free to 

contact the OUS ï ITESM Program Director in the United States: 

 

Paul Primak:  Office Tel: 1-541-737-6469 

Cell phone: 1-541-554-8079 for emergencies only 

 E-mail: paul.primak@ous.edu 

 

 

mailto:customerservice3@aig.com
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BEFORE YOU GO 
 

Registration on Your Home Campus for Your Term(s) Abroad 

EOU, PSU, SOU, UO, and WOU Students 

You do not need to go through the standard registration process on your home campus for the terms 

you will be abroad. The Study Abroad Office on your campus will register you as a full-time 

student for each term that you are abroad, using a "generic" course number(s) as a place-saver until 

your study abroad grade report is received listing your actual courses/credits. 

 

Once all course equivalencies have been established, all the specific courses/credits - as approved 

on your campus- will appear on your home university transcript and the grades you earn will be 

counted in your GPA.   Please be aware that it can take one to three terms for your study abroad 

courses and grades to show up on your home campus transcript.  Because the courses you take 

abroad are not a regular part of the home campus curriculum, each course must be approved by the 

appropriate department on your campus. This course equivalency process takes time, especially if 

you are taking courses abroad that have not been reviewed and approved before.   (For more 

information about the course equivalency process, see the information about academics in the 

ñWhile Youôre Thereò section of this handbook.)  

 

Your OUS campus will assess you a registration or study abroad fee for each term that you are 

abroad. The amount of this fee differs from campus to campus, but it will likely be in the range of 

$250-$350/term. (See the ñBilling Proceduresò for your campus in the ñFinancesò chapter of this 

handbook, for details.)ò 

OSU Students: 

 

The OSU Office of International Degree and Education Abroad will email your ONID Account the 

proper CRN every term you are abroad and it will be your responsibility to REGISTER 

YOURSELF through Online Services 

https://adminfo.ucsadm.oregonstate.edu/prod/twbkwbis.P_WWWLogin. You will register yourself 

with the proper CRN provided to you from Abroad.Registration@oregonstate.edu each term you 

are abroad, so keep checking your ONID account.  

 

If you are on a semester or year-long program and will receive 2 or 3 terms worth of credits at 

OSU, you will need to register for the CRN provided to you each term you are abroad as the 

CRN will change from the previous term. This CRN is a place holder and does not show the actual 

courses you are taking abroad. If you need your PIN number, contact your ACADEMIC advisor. 

 

If you have a registration hold on your account (due to an outstanding balance, for example), you 

must address that as soon as possible as the hold prevents you from registering.  

 

If you fail to register while abroad, you will receive no OSU credit for your courses.   Also, please 

note that financial aid will NOT be disbursed until you are registered. If you register after the first 

day of classes at OSU (while abroad) you will be charged a late registration fee of $50. 

 

First day of classes for the 2009-2010 academic year: 

 

Summer term begins June 22 

Fall term begins September 28 

Winter term begins January 4 

https://adminfo.ucsadm.oregonstate.edu/prod/twbkwbis.P_WWWLogin
mailto:Abroad.Registration@oregonstate.edu
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Spring term begins March 29 

 

Once we receive your grade report from abroad with the actual courses you have taken ï and once 

all necessary course equivalencies have been established ï your OSU transcript will be changed to 

reflect your actual courses and credit load.  The grades you earn will be counted in your GPA.  

 

Please be aware that it can take one to three terms for your study abroad courses and grades to 

show up on your OSU transcript.  Because the courses you take abroad are not a regular part of the 

OSU curriculum, each course must be approved by the appropriate department on your campus. 

This course equivalency process takes time, especially if you are taking courses abroad that have 

not been reviewed and approved before.   (For more information about the course equivalency 

process, see the information about academics in the ñWhile Youôre Thereò section of this 

handbook.)  

 

OSU will assess you a registration or study abroad fee for each term that you are abroad (currently 

$300/term). (See the ñBilling Proceduresò for your campus in the ñFinancesò chapter of this 

handbook, for details.)ò 

 

Graduation 

 

If you are graduating, you should plan to graduate at least one term after you return to your home 

university. We typically do not receive academic records from your overseas program until the 

term following your program abroad.  Be sure to inform your Campus Contact that you intend to 

graduate shortly after the completion of your program so that the course equivalency and 

transcription process can be expedited.   

 

You should also apply for graduation before you leave for your study abroad program. 

 

Academic Preparation 

It is very important that you meet with your academic advisor before leaving for Mexico.  While all 

courses taken at the ITESM campuses and at UDLA are guaranteed credit at the OUS institution 

through which you will be enrolled, this guaranteed credit does not necessarily mean that the 

courses fulfill either college or major requirements for graduation.  Some departments, for 

instance, require that students take a certain number of upper-division courses on campus to meet 

degree requirements.  Be prepared to have your advisor tell you that he/she does not know exactly 

how your courses in Mexico will be applied to your degree.  The courses in Mexico are different 

than those courses on your home campus; therefore, unless an equivalency already exists, the 

advisor cannot guarantee that the courses will count towards your degree.  It will be your 

responsibility to complete any necessary course equivalency forms to send back to your home 

campus.  
 

Language Preparation 

 Continue to improve your Spanish language skills now as much as possible.  It is a good idea to 

become as proficient in Spanish as possible before your departure.  The course work you take prior 

to departure will help provide structure to your learning.  It is up to you to seek conversation 

groups.  Since there are plenty of native Spanish speakers in Oregon, take the opportunity to get to 

know some of these people and to practice your Spanish.  The conversation practice you invest in 

now will pay handsome dividends later! 
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Cultural Preparation 

Besides attending the orientation and talking with students who have studied in Mexico, doing 

some reading about Mexico and cultural issues is an invaluable tool for adjusting to the cultural, 

social, economic, and environmental differences you are about to experience.  On the next page 

you will find a bibliography and list of websites.  These suggested readings will help you prepare 

for the new country and culture that awaits you.  (Remember, though, that stereotypes donôt always 

hold true.)  It would also be a good idea to keep up on current events both in Mexico and in the 

United States.  You may frequently be asked questions about political events in the U.S. 

 

 Other ways to prepare include meeting Mexican students who may be studying in Oregon and 

seeking their advice on "do's and don'ts" while in Mexico.  In addition, many OUS campuses have 

Latin American Student Associations or International Student Associations.  You might want to 

contact either of these groups to meet international students, if you haven't already, and begin to 

discover what it's like to be a "stranger in a strange land."  If you need "cultural informants," 

contact your International Education office.   

 

Information about Mexico 

 
Before you leave, we strongly recommend that you become more familiar with the following 

aspects of Mexico and Latin America.  Not only will you make a good impression as a well-

informed student abroad, but, more importantly, you will get so much more out of your semester in 

the United States of Mexico. 

What do you know about these aspects of Mexico? 

1. History 

2. Basic factual information: natural resources, family organization, religion, art, political 

structure. 

3. Specific doôs and donôts for the stranger: find out the cultureôs set of manners, expected 

behaviors, and unspoken rules. 

4. Present-day problems and current national affairs: learning about current affairs is one of the 

ways to get a sense of how people evaluate events from different viewpoints and perspectives. 

5. Problems that you as an OUS student are likely to encounter. 

6. Principal sights, monuments, and scenic areas 

7. The nationôs heroes and heroines 

 

Hereôs some basic information on Mexico to get you started: 

Territory: Covers 761,604 square miles, three times the size of Texas. 

Topography: Wide range of habitats and topography, from jungle to desert.  Geographical area 

includes the mainland and Baja California. 

Population: Over 105 million inhabitants.  Estimated 23 million in Mexico City environs alone. 

Languages: Spanish is the official language. 
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Currency: The peso is the monetary unit.  The exchange rate is about 13pesos to the US dollar 

although it fluctuates.  From January 1 through May 5, 2009, the peso fluctuated 

from a high of 11.0 pesos to 14.25 pesos.  The symbol for the peso is the same as the 

US dollar ($). 

Local time: Mountain Standard Time (one hour ahead of Pacific Standard Time).  Baja 

California is on Pacific Standard time. 

Electricity: 110 volts, 60 cycles AC (same as US). 

Shops open: Generally, 9:00am to 2:00pm, and 4:00pm to 7:00pm, Monday through Friday, and 

some stores are open on Saturdays. 

A Short Bibliography 

 
Beazley, W. H. (1994). Rituals of rule, rituals of resistance: public celebrations and popular culture in 

Mexico. Wilmington, DE: SR Books. 

 

Beneria, L. (1987). Crossroads of class and gender. Chicago: University of Chicago Press. 

 

Garcia Canclini, N. (1993). Transforming modernity: popular culture in Mexico. Austin, TX: University of 

Texas, Austin Press. 
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Websites 

 
The following websites provide good information on all aspects of Mexican life, from the 

government to popular culture.  Universities sponsor some; private groups maintain others.  Several 

also provide links to other sites you may find informative.  Be creative, and good luck! 

www.sistema.itesm.mx 

This site provides an overview of the ITESM system in English or Spanish.  For information on 

specific campuses, visit one of the following sites: 

 www.cva.itesm.mx/cicom  (Cuernavaca) 

 http://www.gda.itesm.mx/ip/ (Guadalajara) 

 http://www.mty.itesm.mx/rectoria/pi/internationalstudents (Monterrey, in Spanish) 

 http://www.study-in-mexico.com/index.asp  (Queretaro, in Spanish) 

 

http://www.udlap.mx/internacional/english/students/default.aspx 

 

This site provides an overview of the UDLAP in English or Spanish. 

  

http://www.sistema.itesm.mx/
http://www.cva.itesm.mx/cicom
http://www.gda.itesm.mx/ip/
http://www.mty.itesm.mx/rectoria/pi/internationalstudents
http://www.study-in-mexico.com/index.asp
http://www.udlap.mx/internacional/english/students/default.aspx
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Accident and Sickness Insurance Plan    

The Oregon University System Legal Affairs office mandates universal health insurance coverage 

with a common provider for all Oregon public university students on international programs.  The 

Office of Risk Assessment reviewed many policies and determined that the Wells Fargo Insurance 

Services Plan (formerly Acordia Somerton Insurance Plan) provides the best coverage for the least 

cost to Oregon students.  

 

Participants in OUS International Programs will be enrolled in this supplemental medical insurance 

administered by Wells Fargo Insurance Services.  The plan is intended to supplement either 

studentsô personal insurance policies or the national health care plan of the country in which the 

student is studying.   

 

Enrollment 

 

You will automatically be enrolled in the Wells Fargo Insurance Services Study Abroad Health 

Insurance Program for the dates of your study abroad program plus approximately one week prior 

and one week after your program dates.*  The cost of this coverage is included in your program 

fee, and the coverage is only good for outside the U.S.   

 
* ITESM:  

 

 *Coverage dates for fall semester students:  July 27 ï December 15 

   Coverage dates for spring semester students: Dec 29 ï May 25 

 

*UDLA:  

 

 *Coverage dates for fall semester students:  July 27 ï Dec. 22 

   Coverage dates for spring semester students: Jan. 1 ï May 22 

 
You will receive additional information (confirmation of exact coverage dates, confirmation 

letter, medical ID card, a link to claim forms, and a link to the complete Accident Sickness 

Insurance Plan online brochure) prior to your departure by e-mail.  

 

Accident Sickness and Insurance Plan Brochure 

 
At the pre-departure orientation, you will receive an Accident and Sickness Insurance Plan flyer 

from Wells Fargo Insurance Services which gives a quick summary of the plan.  For complete 

information, please consult the Accident and Sickness Insurance Plan Brochure found online at 

https://studentinsurance.wellsfargo.com  - (1) Click on ñFind Your Schoolôs Planò; (2) Go to 

ñSearch by Stateò and pick ñOregonò; (3) Click on ñOUSò; (4) Under, ñ2009-OUS Study Abroad 

IE3,ò click on ñBrochure_PDF.ò)  It would be an excellent idea to give your parents the link to this 

online brochure.   

 

NOTE:  It is your responsibility to read the complete online Accident and Sickness Insurance 

Plan brochure for details.   

 

Coverage and Exclusions 

 
The Accident and Sickness Insurance plan includes: 

  

Ç Maximum lifetime benefit per injury or sickness of $100,000 with $0 deductible 

Ç Accidental Death and Dismemberment benefit up to the principal sum of $10,000 

https://studentinsurance.wellsfargo.com/
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Ç Global Emergency Services from AIG Travel Assist including guaranteed hospital 

admission, emergency medical evacuation, prescription assistance, and repatriation of 

remains  

 

For complete information about coverage and an outline of exclusions, read the Accident and 

Sickness Insurance Plan Online Brochure at https://studentinsurance.wellsfargo.com (see above). 

 

 

PLEASE NOTE (IMPORTANT!):  

 

The Wells Fargo Insurance Services Plan has two distinct components: medical insurance 

policy and global emergency assistance services.  Medical insurance reimbursement claims 

may be filed after service and payment are rendered.  Global emergency assistance services, 

however, must be arranged by AIG Travel Assist before services are rendered.  AIG Travel 

Assist will not reimburse for emergency assistance services not arranged by them. See below. 

   

Medical Insurance Reimbursement Claims 

 
Be prepared to pay for medical care at the time of treatment.   After your treatment, you must 

submit a claim to Health Special Risk in order to be reimbursed for eligible charges.  You can find 

a claim form at https://studentinsurance.wellsfargo.com (see above).  

 

Send the claim form (one claim form per incident) and a copy of the itemized bill(s) (translated into 

English, when possible) within 90 days from the date of injury or from the date of the first medical 

treatment for a sickness, to the following address.   Always keep copies for your records. 

 

HSR Plaza II 

4100 Medical Parkway 

Carrollton, TX 75007 

 

Global Emergency Assistance Services 

 
AIG Travel Assist must be contacted prior to seeking emergency services; otherwise, claims 

will be denied. In the event that you require AIG Travel Assist services, contact AIG Travel 

Assist at the phone number listed on your ID card.   

 

Please read carefully the ñAIG Travel Assist Descriptionsò in the Accident and Sickness Insurance 

brochure (https://studentinsurance.wellsfargo.com).   Leave a copy of this information with your 

parents ï or, better yet, give them the link to the complete online brochure.  

 

Frequently Asked Questions 

 
(1) What are the three most important things I should know regarding insurance BEFORE I leave 

for my program abroad? 

 

 You should bring your medical insurance card (provided in your electronic confirmation 

packet which you can print) and a copy of the complete Accident and Sickness Insurance 

Plan brochure (found online at the link above). 

 If you have a pre-existing condition, you will want to contact AIG Travel Assist to get a 

list of doctors and hospitals in the area where you will be located.   

 You should leave a copy of your medical insurance card and complete online Accident and 

Sickness Insurance Plan brochure with a family member in case there is a medical 

emergency and your parents need to contact AIG Travel Assist or the attending physician. 

 

https://studentinsurance.wellsfargo.com/
https://studentinsurance.wellsfargo.com/
https://studentinsurance.wellsfargo.com/
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(2) What is the difference between Health Special Risk and AIG Travel Assist? 

 

 Health Special Risk is the claims paying company.  If you have to go to a doctor or 

hospital, you will need to pay in full (cash or credit card usually), and then once you get a 

detailed final bill, you must submit it to Health Special Risk with a claim form to have the 

amount reimbursed according to the plan.  

 

 AIG Travel Assist is a travel assistance service, mostly utilized when someone is 

experiencing a medical EMERGENCY, (e.g., an injury needing IMMEDIATE attention, 

unconsciousness, severe bleeding, etc.).  There are other services AIG Travel Assist 

provides but transport and locating hospitals and doctors is the most common.  You do not 

need to pay AIG Travel Assist, since the fee is built into the insurance cost.  NOTE: you 

(or someone helping you) must make arrangements through AIG Travel Assist (they 

have 24/7 staff answering calls).  In most extreme cases, in the case of fatality, AIG Travel 

Assist makes arrangements for preparing and transporting the body back to the studentôs 

home country. 

 

(3) What if I become sick and Iôm not sure if itôs a medical emergency?  Or what if I just need to be 

checked out by a doctor? 

  

 Please call AIG Travel Assist.  The operator (who is medically trained) will ask a series of 

questions and help you determine what to do and where to go.   

 

(4) What should I do if I am experiencing a mental health emergency? 

  

 Please call AIG Travel Assist.  The operator (who is medically trained), will ask a series of 

questions and help you determine what to do and where to go.  If you need to see a mental 

health specialist, AIG Travel Assist will speak to the provider to assess further.  If you 

need to go back home, AIG Travel Assist will arrange a medically trained escort.  AIG 

Travel Assist is also great at communicating with a family member ñback home.ò Once 

you give AIG Travel Assist the necessary information, theyôll help coordinate everything. 

 

(5) If I need to come home early for medical reasons, do you refund the insurance premium or 

prorate it? 

  

 The first three (3) months of coverage will always be recognized as fully-earned premium 

by the carrier and will not be refunded.   If you are on a one-term or one-semester program, 

you will receive no refund.  If you are on an academic year program, your refund will be 

prorated depending upon your individual circumstances. (For more information, see 

ñRefund Policyò at the end of the ñFinancesò chapter of this handbook.) Please contact 

your OUS Program Director for details.  

 

(6) How do I obtain a claim form and when should I send in a claim? 

 

 You can wait until returning to the U.S. or you can send the information to Health Special 

Risk while you are abroad.   You can find a blank claim form at https://www.somerton-

ins.com/enroll/ProductBrochure.aspx?documentid=1688  or by contacting Health Special 

Risk at 866-523-3183 (in the U.S.) or 972-512-5600 (outside the U.S.). You must fill out 

the form in its entirety and submit a detailed bill, preferably completed by the provider in 

English (some providers may not do that).   You may also send inquiries via email to 

wfstudyabroad@hsri.com.  

 

 (7) What if I have a pre-existing condition and have to seek treatment?  Will I have coverage? 

  

 The insurance company will pay up to $1,000 of a pre-existing condition for the first six 

https://www.somerton-ins.com/enroll/ProductBrochure.aspx?documentid=1688
https://www.somerton-ins.com/enroll/ProductBrochure.aspx?documentid=1688
mailto:wfstudyabroad@hsri.com
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months.  After six months, they will pay up to the policy limit. 

 

(8) Is there any dental coverage? 

 

 No ï accident coverage only.  There is a dental expense benefit of $100 per tooth for any 

covered accident if you injure a sound, natural tooth.   

 

(9) Anything else I should know about my claims? 

 

 If you have other insurance (through your parents or work), you need to submit that 

information to Health Special Risk so they can coordinate with both plans. 

 If Health Special Risk sends you a letter requesting additional information, you should  

 complete the paperwork as soon as possible to expedite payment of the claim. 

 

Further Questions? 

 

If you have questions regarding your coverage, please contact the Wells Fargo Insurance Services 

Plan office at 1-800-853-5899 (inside the U.S.) or 1-916-231-3399 (outside the U.S.) or write to 

studentinsurance@wellsfargois.com.  

 

Anytime you need to contact AIG Travel Assist, please use the Policy Number of the Oregon 

Study Abroad Plan which is located on the insurance card and in the brochure: GLB 

0009113118. 

     
Updated with the help of Amber Lee, Wells Fargo Insurance Services, 4/09 

 
 

Immunizations  

  

 There are a number of immunizations recommended by the Center for Disease Control for travel to 

Mexico.  You should consult with your physician or your local county health officer for advice on 

immunizations needed for Mexico at least four to six weeks prior to your departure.  Check 

specifically for tetanus, diphtheria and hepatitis.  Others may be recommended based on your age 

and health condition. 

An International Health Certificate is a handy way to record immunizations and can be obtained 

from most county health agents or from some passport offices. 

If you plan to travel to other countries while in Mexico, please contact your personal physician or 

your local county health official to get an up-date on these immunization requirements.  If you 

intend to travel to the jungle or the coast in certain areas of Latin America, you will also need to 

take precautions against malaria.  Talking with your physician before you leave the States is 

important because inoculation requirements change frequently.  You can also check the Center for 

Disease Control web site (www.cdc.gov/travel), which has up-to-date immunization information 

for all countries. 

mailto:studentinsurance@wellsfargois.com
http://www.cdc.gov/travel
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What to Take 

TRAVEL LIGHTé travel lightétravel light.  The message bears repeating because it's true and 

because most first time travelers want to take everything, including the proverbial kitchen sink, 

only to regret it later when they have to carry the load.  If you have any doubts about the usefulness 

of a particular item, leave it home.  Carrying your bags around the block once will help you decide 

how much to take, and how much you can do without!! 

Important papers as well as money should be kept with your carry-on luggage.  Photocopies of 

your most important documents should be packed in a separate piece of luggage.   

It is strongly recommended that you buy or make a money belt or pouch.  Although they are 

more cumbersome than neck pouches, a few students have unfortunately discovered how easy it is 

for a thief to slash and take a neck pouch. 

It is a good idea to take some "essentials" along in your carry-on bag in case your luggage doesn't 

arrive with you.  These might include toothbrush, change of socks and underwear, medication, etc. 

Make sure that your carry-on bag and your luggage have proper identification tags on them.  Use 

the International Programs office at the appropriate campus on your luggage tags. (See ñUseful 

Names and Addressesò at the front of this booklet.) 

Important Items and Documents 
 

V Airline tickets   
 

 V Birth certificate  

 

V Passport -- Your passport will be your main piece of identification while you're in Mexico.  

You'll need it to enter the country, to open a bank account, and to buy a plane ticket, among 

other things.  Don't pack it in your suitcase!  Keep it handy when youôre traveling.  

 

Make a photocopy of your passport and keep it separate from your passport.  Having this 

photocopy on-hand will facilitate replacing your passport in case of loss or theft. You may 

also wish to leave a photocopy of your passport with a friend or family member in the U.S. 

 
V Emergency Medical Information -- Type up the following emergency medical information 

with you and keep it with your passport when you travel.   

 

o Allergies to foods and medications 

o Dietary restrictions 

o Current medications and dosages 

o Blood type 

o Immunization history (tetanus inoculations, etc.)  

o Chronic ailments 

o Type of health insurance and policy number 

o A person to contact in case of emergency (name, phone number, address, e-mail 

address, etc.) 

o Address and telephone number of the International Programs Office on your 

ITESM or UDLA campus 

o Students who have allergies or who have potentially serious medical conditions are 

strongly advised to purchase and wear a medical alert bracelet. 
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V Prescriptions -- Be sure to take prescriptions for eyeglasses, contacts, contraceptives and 

medications.  If there are any prescription drugs (this includes birth control) that you take 

regularly, or that you are likely to need while you are in Mexico, bring a supply large 

enough to last for the duration of your program.  Be sure to bring a doctorôs statement or 

prescription to verify use of the drugs.  Carry your prescriptions in the original bottle 

with the prescription on the label ï do not pack pills into a film canister or other 

container.  Some US approved drugs are not available at all.  Ibuprofen and Tylenol 

products are available at most pharmacies and cost about the same as in the States.  If 

you wear contact lenses and want to deal with them in Mexico, we recommend that you 

bring all your solutions with you.  Even though they are available in Mexico, they are  a 

bit more expensive because they are imported. 

 

    

V  Money -- You'll need some cash converted into pesos, and we recommend having a debit 

card, a credit card, and/or travelerôs checks for your spending money in Mexico.   A debit 

card from your U.S. bank will allow you ready access to cash from the ATMs in Mexico at 

a favorable exchange rate.  There may be a charge for this ï check with your bank.  To 

minimize bank charges, you can withdraw large sums few times rather than small sums 

several times.  It is also recommended to bring a credit card with you.  Travelerôs checks 

are a good idea also, but they can only be changed during business hours. You might want 

to bring just a limited amount in travelerôs checks to use as ñemergency moneyò as youôll 

find using a debit card or credit card more user-friendly.  (See ñPersonal Financesò 

section later in this handbook for more information.) 

 

V Contact Information  -- Bring addresses, e-mail addresses, and telephone numbers of 

everyone you may need to contact (friends, banks, university offices, academic advisers, 

etc.). 

 

 V University Catalog -- Take photocopied sections of your entry year university catalog that 

you think will be useful.  Keep a copy of your advising sheet with you so you know exactly 

what credits you need and what you will have to take to finish your degree the following 

year.  It may also be on your universityôs website. 

 

   V Final Transcript  -- Take a copy of your final transcript with you for advising purposes. 

 

V Taxes -  Be sure to have someone from home send you tax forms, booklets and your W-2 

forms when tax time rolls around, or have them send you an extension form.  Make sure 

that your W-2 from your employer is sent to this person.  The IRS website is 

http://www.irs.gov/ for further information. 

 

V Absentee Voting - Arrange for an absentee ballot with the county election board if there 

will be an election in which you wish to vote while you're in Mexico. 

 
Anyone registered to vote in Oregon may request an absentee ballot.  Voters may request that the ballot be 

mailed to them at any address, even to an overseas location.  Ballots requested by voters who are overseas 

are normally mailed six to eight weeks before an election, provided that they are requested far enough in 

advance.  There is no set deadline for submitting an absentee ballot request, although voters must allow time 

for the ballots to be sent out through the mail and returned to the clerk by the Election Day deadline.  In other 

words, do this as soon as you know the address where it can be mailed to you. The government will not incur 

extra cost to expedite your ballot.      

 
The completed ballot may be mailed or hand-delivered to the county clerk (mailed to your parents, and they 

deliver it, for instance). In order to be counted, the clerk must receive the ballot  no later than 8:00 p.m. on 

Election Day.  Even if the government sent the ballot to you on the slow boat to China, you need to make 

sure that it gets back to them by Election Day if you want it to count.  

 

http://www.irs.gov/
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In Oregon the county governments handle the voting process. In other words, to find Absentee 

Applications, go to the website that corresponds to the county where you are already registered.  The 

process in each county is different.  Most of these will require that you send a request in writing, stating that 

you are 18, a legal resident of said county, etc., although some have online forms.   

 

Benton County:   http://www.co.benton.or.us/admin/elections/ 

    Multnomah County:   http://www.co.multnomah.or.us/dbcs/elections/1998-11/factsheet.shtml         

   (see ñHow do I vote  absentee?ò) 

Washington County:   http://www.co.washington.or.us/cgi/electhom/main.pl  

Lane County:   http://www.co.lane.or.us/Elections/absentee.htm 

Linn County:      http://www.co.linn.or.us/clerk.htm   

   (here you especially need to reach out and make personal contact) 

Jackson County:  http://www.co.jackson.or.us/HowDoI.asp?HowDoIID=25&SectionID=93  

   (here again, it will require an email or phone call) 

Union County:    http://www.union-county.org/    (contact the County Clerk) 

Polk County: http://www.co.polk.or.us/Clerk/default.asp  

   (here again, contact the County Clerk) 

Counties not listed: http://www.sos.state.or.us/elections/other.info/clerk.htm 

 
Sources:  Democracy Network/Oregon; League of Women Voters, Oregon State Elections Division, ActivoteAmerica 

 

Clothing 
 

Clothing needs vary.  On some campuses, youôll be living at a high altitude, which means that 

daytime and night temperatures will fluctuate.  When students arrive in Mexico in August, the 

weather is warm (70 - 80  Fahrenheit, 21 - 27  Centigrade).  The temperature ranges between 

50 - 80  F (10  - 27  C) year round.  You should expect cooler temperatures in the evenings and 

during the day as well.  Keep in mind that houses do not have central heating or air conditioning.  

You will start the typical day off with a sweater, strip down to a lightweight shirt around lunchtime, 

need a rain jacket in the mid-afternoon (especially in October) and put your sweater back on 

around dusk. 

Clothes that are easily washed and worn will be appreciated by you (or your family, if youôre in a 

homestay). 

In order to cope with the changing seasons (that is, from dry to wet), plan to bring clothes that can 

be worn in layers (e.g. a cotton shirt that can be topped with a wool or cotton sweater).  Bring one 

or two sweaters and a coat.  A raincoat, umbrella, and boots are recommended. If you plan to do 

any trekking or climbing, take your cold weather clothes.  Conversely, there are many tropical and 

subtropical areas in Mexico.  Youôll want to be prepared!  The ITESM and UDLA campus 

websites have good information about what to take. 

As a rule, Mexicans living in urban areas are more fashion conscious and cosmopolitan than most 

US students.  Be sure to bring a couple of nice outfits and at least one dressy outfit to wear on 

special occasions.  Skirts are a good idea for women.  They take up less suitcase space than dresses 

and they are interchangeable.  However, tight or short skirts will attract a great deal of attention, 

which you might wish to avoid.  Women who wear panty hose should bring extras along.  For the 

most part, bring clothes that you would normally wear at home, such as cords and jeans. 

Sportswear ï If you enjoy swimming, running, tennis, etc., bring proper attire since some people go 

to private clubs or other restricted sports facilities.  Youôll also find that there will be many 

opportunities for athletic activities on the ITESM campus. 

Shoes ï You will be doing a great deal of walking, probably much more than you are accustomed 

to, so bring at least one pair of sturdy, comfortable shoes that will last during the entire program. 

http://www.co.benton.or.us/admin/elections/
http://www.co.multnomah.or.us/dbcs/elections/1998-11/factsheet.shtml
http://www.co.washington.or.us/cgi/electhom/main.pl
http://www.co.lane.or.us/Elections/absentee.htm
http://www.co.linn.or.us/clerk.htm
http://www.co.jackson.or.us/HowDoI.asp?HowDoIID=25&SectionID=93
http://www.union-county.org/
http://www.co.polk.or.us/Clerk/default.asp
http://www.sos.state.or.us/elections/other.info/clerk.htm
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Electrical Items 
 

Electrical equipment runs on the same voltage as in the United States.  There is no problem with 

battery-operated equipment, but dry cells are more expensive there than in the US. 

 

Laptops 

 
Taking your laptop gives you the advantage of being able to store journal information and photos, 

conveniently write papers, etc.  The disadvantages are that your homestay may or may not have 

connectivity, and the variable electrical current could have a bad effect on the computerôs circuitry.  

Laptops are easy targets for thieves, as well.  If you take your laptop, be prepared to watch it 

carefully. 

 

Toiletries 

 
A wide variety of toiletries are available in Mexico, but imported items can be expensive and might 

not always be readily available.  So, if you are used to a particular brand and price, bring your own.  

Take at least a weekôs supply of toiletry items such as toothpaste, soap, shampoo, etc. 

Suggested Miscellaneous Items 

 

× U.S. stamps -- Take as many as you think you will need for letters written to the U.S.  If you can 

find someone who is traveling to the U.S. to drop your letters in a mailbox in the States, your letters 

will arrive much faster. 

× A good map of Mexico 

× Camping supplies 

× Sleeping bag 

× Spanish dictionary (although you can purchase one in Mexico) 

× Small first aid kit 

× Comfortable walking shoes 

× House slippers and robe 

× Sewing kit 

×    Swiss army knife (handy for traveling) (do not pack in carry-on luggage) 

×    Travel clock or watch 

×    Diary or journal 

×    Pictures or slides of your home, family, and friends 

×    Umbrella 

×    Two lightweight towels ï one to use while the other is being washed 

×    Favorite recipes to make if you live with a Mexican family, or for yourself (make sure you know 

how to adjust cakes, etc. for high altitude) 

×    Backpack or book bag along with notebook, pens, calculator, etc. 

×    Favorite music 

× A great sense of humor and sense of adventure (priceless, and easy to carry!) 
 

Gifts   

 
Bring them.  Suggested gifts for anyone in the family or your dormitory mates are: unusual 

stationery, picture postcards, a photo book of your home state, small crafts objects, a book about 

your home town, candy, or something you have made yourself. 

Children enjoy T-shirts with university names or U.S. designs, items with U.S. cartoon characters 

(such as Spiderman?), stickers, or games.  Appropriate for adults would be handkerchiefs or 

towels, colored napkins or those with a design, lotions, perfumes, writing pens, US cigarettes, or  if 

youôre ñof ageò Scotch whiskey (specifically Johnny Walker Red), or wine.  Be creative. 
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Shipping Personal Items 

 

We donôt recommend shipping your belongings to Mexico. If you do, you should consider them a 

non-tax deductible donation to the Mexican postal service. 

 

Considerations for Students with Accompanying Dependents  

 
International study programs present interesting challenges for all students and special challenges 

for students with spouses or children.  While we want to make our international programs 

accessible to as many students as possible, we also want to present a realistic picture of how living 

and studying in an overseas context can challenge even the most resilient and organized students.  

Before you commit yourself and your family to an international education program, please consider 

the following points: 

 

1. General support: On their home campus, most students with dependents have a network upon 

which they depend for financial, emotional, and logistical support.  That network will not exist 

when you arrive at your overseas location, though it may develop during your stay. 

 

2. Financial support: Many students depend on part-time work to help meet expenses of going to 

school.  While there may be occasional opportunities to work, most countriesô visa regulations 

do not permit students or their spouses to work to supplement income.  Those found working 

illegally are often deported. 

 

3. Support for your children : While we understand the difficulties of trying to arrange housing, 

day-care, and schooling for children from afar, the OUS International Programs staff does not 

routinely offer support for these logistical services.   

 

Specifically, the OUS program staff should not be expected to provide day-care or make school 

arrangements for your dependents.  You must personally handle those logistics.  In some cases we 

will be able to assist with dependent visa arrangements; in other cases we will not be able to offer 

this assistance.   

 

4. Housing costs quoted in the program cost figures are for single students.  If we are able to 

make housing arrangements for students with accompanying dependents, we must assess you 

for the additional persons accompanying you.  There is no specific formula for determining the 

additional costs.  Those arrangements are made on a case-by-case basis and will vary according 

to program site and facilities available. 

 

5. You must understand that your dependents will not be able to attend classes with you. 

 

6. Field trips  associated with your study program may not be available to your dependents.  

When participation is possible, dependents will be required to pay an excursion fee and to sign 

an OUS release of responsibility form. 

 

While we have presented the ñworst-caseò scenarios here, we want to be realistic in representing the 

considerations that you as a parent or spouse must make as an international program participant.  We 

have had many families participate in OUS International Programs over the years.  Those who are the 

most successful have been realistic and flexible in their expectations. 
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GETTING TH ERE 
 

Baggage Regulations   

 Airline baggage regulations generally permit you two pieces of "check in" luggage and one carry-

on bag.  Your travel agent can give you allowable suitcase dimensions and weights.  Most airlines 

have penalty charges for extra luggage, which they will enforce at their own discretion, but you 

should not take a chance.  (Remember, you're traveling light!) 

Flight Information  

You have numerous options for getting to your destination in Mexico.  Our office will provide 

some flight options, but we leave the work of getting to Mexico up to you.  The only thing we 

insist on is that you arrive by the specified arrival date for your campus.  There are some good 

student travel websites where you can start to do some research on flight costs and routing.  Be sure 

that you read the fine print about flight change policies and cancellations! 
 
www.STATRAVEL.com  

 

www.studentuniverse.com 

 
You can also work with a travel agent if you prefer that ñhuman touch!ò   

 

Keep whatever papers you receive as you go through Customs & Immigration; you may need those 

papers to leave.  It is especially important that you do not lose your tourist or visa card; if you do, 

you will have MAJOR problems leaving Mexico. 

 

Customs Hints (for coming back to the U.S.)  

 Refer to the booklet issued by the U.S. Customs Service, "Know Before You Go" for information 

on the dollar amounts of duty-free items allowed on return to the U.S. and other regulations, 

available online at http://www.customs.gov/xp/cgov/travel. 
 

 

 

 

 

http://www.statravel.com/
http://www.studentuniverse.com/
http://www.customs.gov/xp/cgov/travel
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STUDYING IN MEXICO  
 

Credits 

 Remember to check with your university before leaving to find out exactly how many credits you 

need to take during your program, but keep in mind these general rules: to be considered a full-time 

student in Oregon, you must take the equivalent of at least 36 credits per year, with a minimum of 

twelve credits per term, to remain at full-time enrollment.   

 Because of differences between semester and quarter academic calendars, there will be imbalances 

in the number of credits you can earn if you participate for less than the full academic year.  

Standard practice with international programs dictates that we equate fall semester abroad to fall 

quarter in Oregon.  Therefore, if you take 16 semester credits abroad, those should yield 24 quarter 

credits for fall term.  Conversely, because spring semester is equivalent to winter and spring terms 

(in Oregon), one semesterôs work is spread over two terms, yielding fewer credits each term.  

Again, 16 quarter credits should yield 24 quarter credits, but those credits will be split over two 

quarters instead of one.  The net effect is that you would receive 12 quarter credits each for winter 

and spring terms. 

 For those on the year-long program, some credits taken during fall can be moved to spring semester 

and counted for credit either winter or spring term at your home institution (e.g., if you take the 

equivalent of 24 credits in the fall, 18 can be counted toward your fall term credits, and six can be 

counted toward the credit requirements of winter or spring term). 

Course credit is granted for the spring program as it is for the fall; however, it is your responsibility 

to send detailed course descriptions to the OUS International Programs Office to arrange credit.  

Without adequate course descriptions or syllabi, you may not be granted credit.  It is also a good 

idea to take course exams, notes, homework, and written papers back to the States with you in case 

you have to explain or defend the content and rigor of a particular course.   Be aware that each 

campus will determine course equivalencies independently.  Students at OSU and UO are assigned 

study abroad specific course numbers once course equivalencies have been determined.  Some 

institutions already have established course equivalence lists based on prior students taking certain 

courses. 

Students will earn nine to ten credits for work undertaken during the six-week summer program. 

Credit Conversion 

The ITESM and UDLA have consistent curricula.  Courses in the Tec and UDLA systems are 

awarded in ñunits.ò  Most ñregularò courses (those taken by Mexican students) as well as courses 

for foreigners are awarded 8 units.  You can get an idea of how many credits youôll earn for a 

particular course by noting that an eight-unit course is equivalent to three semester credits. 

 

Because the OUS institutions are (still!) on a trimester calendar, you multiply three semester credits 

by a factor of 1.5, which equals 4.5-quarter credits.  Since ñhalfò credits are not awarded in our 

system, your home institution will award either four or five quarter credits for an eight unit course.  

This is, of course, subject to the home academic departmentôs evaluation of the course. 

 

Eight unit course = three semester credits * 1.5 = 4.5 quarter credits 
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Transcripts after Program Completion 

All the courses you take in Mexico will be listed on your home university transcript.  Please expect 

the transcription process to take some time after you return from Mexico.  Because the courses you 

take abroad are not a regular part of the home campus curriculum, they have to be handled 

differently than regular courses.  This process is done manually and takes longer to complete, 

especially if you are taking courses abroad that have not been reviewed and approved before.  You 

should allow at least a term for your overseas courses and grades to show up on your home campus 

transcript. 

 Studying at the ITESM  and UDLA-Puebla   
 

Academic Calendar 2009-10 (approximate) 

 

Fall Semester 2009 (as published on university websites) 

 

 
ITESM 

Monterrey 

Arrival in Mexico  August 3 

Language Testing 

July 22 (online) 

(tentative) 

Orientation 
Aug. 4 - 7 

First day of classes Aug. 10 

Fall semester 

classes end 
Nov. 25 

Final exams begin Nov. 27 

Final exams end Dec. 8 

Departure After Dec. 8 

 

Spring Semester 2010 (approximate-use only as rough guidelines) 
(Spring 2010 for the UDLA  dates to be announced during summer 2009)  The UDLA had not posted 

spring semester dates at press time. 

 
 ITESM   

Arrival in Mexico    Jan. 5 

Orientation & Language 

Testing 

Jan. 6-9 

 First day of classes Jan. 11 

Spring Break March 29-April 2 

Spring semester classes end May 5 
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Final exams begin May 7 

Final exams end May 18 

 

Sample ITESM Course List  
 

 Basic through Advanced Composition 

 Communicative Skills Development 

 Teaching Spanish as a Second Language 

 Latin American Literature 

 Mexican Art and Architecture  

 Mexican Film 

 Mexican History 

 Business in Mexico 

 Diplomatic Relations Between Mexico and the USA 

 Latin American Political Systems 

 Challenges in International Engineering 

 

The website http://www.mty.itesm.mx/rectoria/pi/internationalstudents/ has information for 

international students who will be attending the Monterrey campus, but the information is useful to 

students attending other campuses.  Please see each campusô website for specific information on 

courses offered at that campus. 

 

UDLA -Puebla Academic Divisions   
 

http://www.udlap.mx/InternationalStudents/ 

 

School of Social Sciences 

School of Business and Economics 

School of Sciences and Engineering 

http://www.mty.itesm.mx/rectoria/pi/internationalstudents/
http://www.udlap.mx/InternationalStudents/
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LIVING IN MEXICO  
 

Residence Hall vs. Host Family - the Big Debate   

The following is intended to give you an idea of some of the potential advantages and 

disadvantages of living with a family or in the dorms. 

Living in the dorms will give you the opportunity to get to know a wide variety of people from 

Mexican peers to other international students.  Many program participants were invited for 

weekend visits to their Mexican roommatesô homes that allowed a glimpse into Mexican family 

life.  Dorm life allows you a greater degree of independence.  You set your own schedule. 

Living with a family will allow you to meet Mexicans of all ages, not just university students.  

However, if you live with a family, you should be sensitive to your familyôs schedule and therefore 

might have to compromise some personal freedom to accommodate this.  If you are unwilling to do 

so, conflicts will arise.  Of course, this depends on the individual and the family, and open 

communication is the best means of avoiding misunderstandings. 

Residence Halls 
(an excerpt from ITESMôsðMonterrey  ñHousing for International Studentsò) 

 

Life in the residence halls helps you to meet a lot of new people. People from 29 different states in 

the Mexican Republic and 19 different countries in the world live there, making them a 

multicultural environment and an excellent place to learn about different cultures, customs, and 

even other languages.  

 

The halls are conveniently located, as you only need to leave 4 ï5 minutes before class to be on 

time. When you return, the room is clean and you can do your homework or rest. At noon, some 

students get together to cook, others order food for delivery to their rooms. If you want to eat with 

others, you only have to go to the TV room in the building, where lots of students gather during 

meals. Exercise facilities are also available, and many students choose to work out in the 

afternoons. 

 

Residence Hall Regulations 
 

Regulations in the residence halls are more restrictive than their counterparts in the U.S. In 

particular, regulations governing visitors are very strict. Since the Residence Halls are not co-ed, 

visits by the opposite sex are not permitted. Visits by members of the same sex are allowed until 

midnight. 

 

Women who choose to live in the residence halls will have additional expectations placed on 

them. Women must be in the residence halls by 10pm. If they wish to return after that hour, 

it is necessary to fill out a form in which student data and the planned hour of arrival are 

given. A student may arrive late as many times as she wishes, as long as she fills out the 

corresponding form on that day. 

 

Host Families 

The Host Family Program was created to offer international students the opportunity to experience 

Mexican culture and customs more closely. This option for housing consists of three equally 

important parts: the international student, the Mexican family, and ITESM or UDLAP. The 
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programôs main objective is to create an environment of integration and coexistence between the 

three parties, in order to rapidly incorporate the international student into Mexican culture.  

The main benefit you will obtain is not only a place to live, but the opportunity to become a part of 

a Mexican family where he/she can learn and understand customs, practice Spanish, and learn 

about different lifestyles. 

All of the families participating in the program are selected from among many candidates after 

going through a detailed selection process that includes: an interview, with all the family members 

to determine the suitability of housing an international student in their home; a survey to determine 

the familyôs customs and lifestyle; and regular evaluations by students living with the families. The 

distance of the homestay should also be reasonable so that the students may reach campus by either 

walking or riding the bus. 

Living with a Host Family  

 
 You will benefit most from your homestay experience by being:  open-minded, observant, sensitive 

to both verbal and nonverbal cues, and asking when you are unsure what to do.  You will gain the 

most by being flexible and willing to adjust your American lifestyle to the ways of your Mexican 

family or dormitory roommate.  You need to be open to change and accept new experiences as they 

come.  Some families were disappointed because some students came with the misconception that 

they would have the same liberties and freedom that they have in a college dorm back home in 

Oregon. 

Most families have had students living with them before.  Families chosen to host students range 

from young couples with young children, to middle-aged couples with high school or college-aged 

children, to older people whose children have grown up and moved out of the house.  With the 

variety of families, a student should expect his or her relationship with the family to range from 

being simply a tenant, to being a guest, to being treated as a member of the Mexican family. 

Never take a friend of the opposite sex to your room. 

You are almost never first seen as an individual.  You will be seen first as a North American or 

ñfrom the Oregon group,ò especially if you hang out with other group members.  Please keep in 

mind that your individual actions will reflect on the group as a whole.  It is therefore important to 

avoid making bad impressions. 

Communicating with Each Other 

 
Most families have one or two members who read and understand English.  Even though a family 

member may understand English, his/her English may not be good in conversation, and you may 

have to try your hand at pantomime.  Speak Spanish as much as possible.  Even a little extra 

Spanish learned between now and the time you arrive in Monterrey or Puebla will be surprisingly 

helpful and appreciated by your hosts.  Any attempt by a foreigner to speak Spanish is greatly 

appreciated and respected. 

At first it will be very hard to understand everything that is said to you.  Donôt pretend that you 

understand if you donôt.  People would prefer that you ask them to speak slower or repeat what 

they have said rather than make them believe you have understood them when you havenôt.  If you 

canôt say what you want to say, try to communicate with your hands and facial gestures. 
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Some Common Courtesies 

 
Each member of a Mexican family has a different role.  If you can be sensitive to the role of each 

household member and watch how they behave, you will be able to discover your own place in the 

family. 

When you meet the various members of the host family, ask what name or form of address you 

should use, and let them know in turn what you like to be called. 

As a foreigner, you will be seen as a representative of your country.  Even though your Mexican 

family may accept you and your behavior because you are a US student, remember to show basic 

consideration.  For example, remember to say your greetings or good-byes when you enter or leave 

the house, and show concern and appreciation for each family member.  It can be considered 

extremely RUDE to come into the house and go directly to your room. Inform your family where 

you are going when you leave the house. 

University students in Mexico generally dress a little nicer than their North American counterparts.  

Although we donôt expect you to spend a lot of money acquiring a new wardrobe, do take some 

nicer clothing with you.  Short pants for men or women are fine for sporting activities but are 

generally not acceptable at the university or at parties. 

Many students have come to the realization that Mexicans are cleaner than many Americans.  More 

important than what you wear is how clean you are.  Please shower daily, use deodorant (if 

needed), and wear clean clothing.  If you dress inappropriately or if you are unkempt or unclean, 

you may not be criticized openly, but it is not acceptable to most professors and families and is 

considered an insult to them.  Try and respect their culture and realize that you are not only 

perceived as an individual but more as a representative of the OUS program and the United States. 

It is inappropriate to eat or drink during lectures.  Mexicans perceive it as a lack of respect for their 

culture and for faculty. 

Meals and Food 

 
Notify your host mother, if possible, before a meal is prepared if you plan to be away at mealtime.  

You will undoubtedly see fruits and vegetables that you have never heard of or seen here.  Try 

them all, even the ñoddò ones.  The willingness of past homestay participants to try rare and exotic 

foods has been a source of enjoyment for both the student and the Mexican family. 

Food and Drink Precautions 

 Be very careful what and where you eat and drink.  Tap water in Mexico is not safe to drink 

unless it has been treated or boiled.  If youôre not sure that the water had been boiled, donôt drink it.  

Ice cubes are not usually made from boiled water, so be careful about using them. 

You may want to bring a water purification pump with you.  Pumps are available at any outdoor 

store and can be used to purify water in rural areas or while camping.  Iodine crystals can also be 

used to purify water. 

We donôt recommend eating food from the street vendors.  You could become dangerously ill from 

foods that look and smell delicious.  Be careful of eating fruits or vegetables that are unpeeled or 

uncooked salads in restaurants.  If the vegetables have not been properly cleaned, you could 

become ill.  If a vendor is selling fruits or vegetables that need to be peeled to be eaten, you can 

buy them on the street. 
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In general, Latin America has some of the most delicious fruit juices to offer, but beware: drink 

only jugo puro or jugo sin agua in restaurants.  Anything else will get you a quick trip to the toilet 

(at best) or the hospital (at worst).  Also avoid pork unless you are sure it has been completely 

cooked, and watch out for cheap alcohol. 

You will definitely want to be very cautious when you arrive.  The longer you are there the more 

able you will be to use your own discretion in deciding where and what to eat or not to eat.  

Be careful about foods, but donôt panic. 

Illn ess 

If you become seriously ill, inform the Foreign Student Adviser in the International Programs 

Office at once.  There are physicians on the ITESM and UDLA campuses who are on-duty during 

most of the day, and a nurse who is on-duty during the evening.  It is important to stay in good 

health throughout your stay. 

See emergency contact information and insurance information earlier in this handbook.   

Poverty 

One source of frustration for some who visit and live in Mexico is the economic disparity between 

the ñhaves and have-notsò.  Youôll be studying in an environment with the ñhavesô to be sure.  You 

will also witness the economic gap that manifests itself in poverty, poor health, and little 

opportunity for upward mobility.   

 

How one reconciles these economic extremes is an individual matter.  However, unless youôre 

willing to commit yourself to making a constructive change through your actions, it does little good 

to complain.  Know that poverty and class distinctions are a reality in Mexico, as they are in the 

U.S., and many parts of the world.   

 

Volunteering  

One of the most valuable experiences you could have in Mexico is working as a volunteer for a 

project or organization that interests you.  You might be interested to know that every Mexican 

university student, by law, is required to complete at least 100 hours of community service. The 

possibilities are endless: development projects, working with orphans, community groups, etc.  

This is very rewarding and needed work.  Volunteering is also a very good opportunity to get away 

from the OUS group and the university, and practice your Spanish. 

Working in Mexico 

It is illegal for you to work for compensation during your stay in Mexico.  If you are considering 

taking a job illegally, keep in mind that you may be taking a job away from a Mexican national. 

Staying in Touch 

Telephoning  

 
If you need to make long-distance or out-of-area code calls, it is advisable to use pay phones or to 

buy cell phones with pre-paid cards in Mexico. Please arrange for your parents or friends to call 

you since long-distance service from Mexico is much more expensive than in the United States.  It 

could also save you the misery of misunderstandings with regard to the telephone bill. 
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If you are staying with a host family, be sure to clarify the expectations of making collect calls 

from your home phone.  Telephone service is very expensive in Mexico, and families may worry 

about getting a huge bill after your departure. 

 

Phone cards and cell phones with pre-paid cards are available and widely used in Mexico. 

 

Postal Service 
 

Please see the first chapter of this handbook for the addresses you can use for receiving mail while 

you are in Mexico.  Be aware that mail service in Mexico is generally not very reliable. 

 

E-mail 
 

The ITESM and UDLA campuses provide electronic mail accounts for students, and both 

campuses have extensive computer facilities. 

Books and Magazines 
 

The bookstores at the two universities carry most of the texts you will need for the program.  Your 

professor may expect you to purchase some of your books at bookstores in town.  Books published 

in Latin America are not that expensive.  Imported books will cost a lot. 

Transportation 

Taxis 

 
Taxis are an alternate mode of transportation if you are short on time (but not money).  Most taxi 

drivers are friendly and you should have no problem getting around by cab; however, until you feel 

comfortable with your surroundings and the language, you may not want to take cabs alone at 

night.  You should definitely negotiate the price of the trip before getting into the taxi.  Taxi rides 

tend to cost more at night. 

Taxis in Mexico City have taxi-meters and drivers are required to use them.  Do not let the driver 

charge you beyond what the meter states.  Be sure to use ONLY ñauthorizedò taxis! 

Motor Vehicles 
 

   You are not allowed to drive a motor vehicle while on this program.  We suggest that you do not do 

any driving in Mexico (motorcycle, car, etc.).  You will be held responsible for accidents, if any 

occur.  Your stateside insurance will generally not cover accidents that occur while you are driving. 

Tourist Information  

Cuernavaca 

 
Cuernavaca is known throughout the world as ñThe City of Eternal Springò due to its near perfect 

climate and year-round supply of lush, vibrant flora. Located in Central Mexico, it is a favorite 

vacation spot within close proximity to other exciting cities like Acapulco, Puebla, Taxco, Oaxaca, 

and Teotihuacan. Just 45 minutes south of Mexico City, Cuernavacaôs students are close enough to 

experience the cultural richness of Mexicoôs capital (and far enough to escape the intense urban 

environment). 
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Mexico City 

 
Getting around: the metro is the best and cheapest way to get around Mexico City.  It is also the 

fastest way, as you will avoid traffic jams.  It is a relatively safe means of transportation, but be 

very observant and on guard as you could be followed off the metro.  Try to avoid taking the metro 

at very busy times such as morning and afternoon rush hours, since you could be squished next to 

potential pick-pockets or gropers.   For this reason, women might also want to avoid wearing shorts 

or skirts on the metro.  After 6:00pm, women are allowed access to male-free cars.  The fact that 

such a service exists acknowledges that there is a distinct ñgropey-manò problem, for lack of a 

better term. 

 

You may want to consult the weekly magazine ñTiempo Libreò for a listing of whatôs happening in 

Mexico City.  The following are some personal favorite sites to visit. 

&   The National Museum of Anthropology is a must see.  This museum is world-renowned for its 

excellent exhibits of Aztec, Toltec, and Mayan artifacts, to name but a few.  The displays make one 

aware of the incredible variety and complexity of pre-Hispanic cultures in what is now Mexico.  The 

famous ñAztec Calendarò is housed here.  The museum is free on Sundays. 

&  Chapultepec Park is home to a wide variety of museums, including Chapultepec Castle and the 

National Museum of Anthropology.  One can also visit the Museo Rufino Tamayo and the Museum of 

Modern Art here.  You may need to make several visits, as you could easily get burnt out if you try to 

include too many museums in one visit.  Concerts are often held in the Auditorio Nacional, which is 

located in the part as well.  On Sundays, the park is full of families picnicking and visiting the museums. 

&  The Mexico City Zócalo is one of the largest main squares in the world and is breathtaking for its size 

alone.  Probably the biggest tourist-magnets here though are the Cathedral and the Palacio Nacional.  

The Palacio Nacional has one of Diego Riveraôs most impressive murals.  In it, Rivera provides a view 

of Mexicoôs history from Aztec times to the Conquest, to more modern times.  It is definitely worth 

seeing.  If you want to take pictures, you will only be allowed to do so without flash in order not to 

damage the mural. 

 

&  If you get a chance, check out the UNAM  (Universidad Nacional Autonoma de Mexico).  It is best to 

do so on a weekday; everything but the main libraries are closed on the weekend.  Visiting UNAM will 

give you a very different feel for the university structure in Mexico.  To get there, take the metro from 

San Lazaro to Balderas (which goes in the direction of Observatorio) then change at the Balderas stop to 

catch the metro to the Universidad stop. 

Coyoacan 
 

The first thing youôll be greeted with if you get off the metro at the Coyoac§n stop is a huge, and 

expensive, shopping mall.  Donôt be fooled into thinking that this is Coyoac§n; however, there are 

some enormous bookshops across from the mall which tend to remind one of Powellôs in Portland, 

except that most of the books are in Spanish.  Years ago, Coyoacán was a suburb of Mexico City, 

but given the cityôs growth, has long since been incorporated as part of the city.  It has traditionally, 

and continues to, attract a certain bohemian set, which you will not find at the mall. 

There are many sites worth visiting in Coyoacán, including the following: 

&  Frida Kahlo Museum (on the corner of Allende and Londres):  The Kahlo house/museum is 

unmistakable for the bright blue wall that surrounds it.  Frida Kahlo is almost a cult figure in Mexico and 

due to her popularity the museum has been under construction, but it will probably be open by the time 

you arrive. 

&  Trotsky Museum and House:  This is where Trotsky fled to after Stalin came to power.  He lived and 

wrote and was eventually murdered by Stalinists here.  (An interesting side note is that one of Mexicoôs 

most famous muralists, David Siquieros, tried unsuccessfully to murder Trotsky.)  The museum also 

serves as a gallery for Mexican artists and is within walking distance of the Frida Kahlo Museum. 
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&  Cineteca Nacional:  If you love good films, you will love the Cineteca Nacional.  It is within walking 

distance of the metro station, just ask for directions.  From late October until mid-December, there is a 

foreign film festival on in Mexico City and many of the films are shown here.  Consult the weekly 

ñTiempo Libreò magazine. 

&   Coyoacán Zócalo:  Centuries ago, Cortés built a house bordering the zócalo and lived there for a while 

with La Malinche. Nowadays, on weekends, you will find artisans selling their wares in the main square 

and thereôs even the odd fortune teller or two.  The z·calo also has some great outdoor cafes where you 

can just sit and sip while people watching. 

 

Guadalajara 

 
Guadalajara, the second largest city in the country, is the capital of Jalisco, a state that has played a 

major role in Mexicoôs political, cultural, and economic development. Founded in 1542 by Don 

Juan de Onate, it soon became an important commercial and cultural center for the Spanish colony.  

 

The region surrounding the city is rich in historical and cultural traditions, some of which have 

shaped Mexicoôs image throughout the entire world: crafts, mariachis, and tequila, just to name a 

few. Contrasting with its downtown colonial buildings and stone-built churches, today, ñthe Pearl 

of the Occidentò (as many people call it) has modern shopping centers, museums, art galleries and 

theaters. 

 

Monterrey  

 
Founded more than 400 years ago on the skirts of East Sierra Madre, it is the third largest city in 

Mexico and a busy manufacturing, banking, and education center. It is unanimously regarded as 

ñthe Industrial Capital of Mexicoò for its ongoing contributions to national development. The city 

also provides numerous choices of outdoor extra-curricular activities, and can fulfill high 

expectations in sports such as mountain climbing, cross-country cycling, and bullfighting to name a 

few. It also has a variety of night-spots for different preferences. 

 

Travel Warnings 

 
 You may wish to check the US State Departmentôs Consular Information Sheets 

(http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html) for more information about Mexico or 

other countries that you intend to visit.  This site includes detailed information on entry and exit 

requirements, as well as any travel warnings or public announcements that are in effect.  

http://travel.state.gov/travel/cis_pa_tw/cis/cis_1765.html
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SAFETY 
 

Security and Safety Issues Abroad 

 
Whether traveling abroad as a tourist, student, or intern, you will likely be 

entering an unfamiliar environment.  As a participant in an Oregon 

University System International Program, you have the advantage of a 

program infrastructure and/or individuals on-site to orient you to local safety 

issues and to support you in the event of a security or safety emergency.  

You also have a personal responsibility for your own safety and security. 

 

Whenever you travel abroad, you should take certain precautions that will maximize your safety in 

the event of a natural or political crisis.  Although you are unlikely to experience an earthquake, be 

involved in an accident, or find yourself caught in a difficult political situation, you should have a 

plan of action to deal with these improbable events.  Even though as a student the risk of your 

being involved in a dangerous situation is statistically low, we advise you to take certain 

precautionary measures against any risk.  Your security will -- as always -- depend on your own 

conduct.    

 

We recommend the following precautions anytime you travel abroad:   
 

(1)   Read the important emergency contact information in the first chapter of this handbook 

and carry that information ï along with your medical insurance policy information - with 

you when you travel.  

 

(2) Register with the nearest U.S. consulate or your home country embassy (if not a U.S. 

citizen) so that in-country staff know how to contact you should the need arise.  To register 

on-line with the U.S. Embassy, go to https://travelregistration.state.gov. 

 

(3)   Keep up-to-date on U.S. travel advisories or warnings for the country in which you reside 

or to which you might be traveling (http://travel.state.gov/).  Do not travel in countries 

where travel advisories or warnings are already in effect.  You can also obtain travel 

information and local conditions through a private company called ñiJet Travel 

Intelligence.ò  Their web page is http://www.ijet.com. (OUS International Programs does 

not specifically endorse iJet and provides this source as an information resource only.)  

During your travels, the American Consulate services are good sources for up-to-date 

information.   

 

(4)  Keep informed and alert of local issues/news. Stay informed by reading newspapers and 

magazines (both English-language and those of your host country).  In times of political 

turmoil, stay tuned to the British Broadcasting Corporation, the Voice of America, and the 

Cable News Network broadcasts for U.S. State Department information.    

 

(5)  Try to maintain a relatively low profile and integrate into the host culture as much as 

possible. Avoid political demonstrations and large groups or gatherings.  Do not advertise 

that you are a US citizen and avoid American hangouts (in large cities or tourist centers, 

these might even be fast food restaurants, American bank branches, etc.)   

 

https://travelregistration.state.gov/
http://travel.state.gov/
http://www.ijet.com/
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(6)   Keep your local program leaders (program director, regional coordinator, or resident 

director), host organizations, host families/roommates, your family back home, and your 

instructors informed about your whereabouts if you plan to travel.  

 

(7)  Do not carry baggage or parcels for other persons. 

 

Incidences of either verbal or physical attacks toward Americans are relatively rare, yet they do 

occur.  You can protect yourself with some common sense and the simple tactics noted above.  

Keep in mind that any comments directed at you are rarely personal.  Donôt take them personally! 

 

Even in the best of times, the above advice will intensify your cultural experience.  Living and 

learning in a culture different from one's own is a valuable experience.  It is a time of reflection, 

insight, and maturation.  It is an opportunity to gain a broader perspective on global issues and U.S. 

foreign policy.  By being conscious of your appearance and conduct, you should enjoy an even 

better integration into the life of your host country.   

 

Crime 

Because of Mexicoôs economic situation, you might witness or be a victim of petty crime such as 

pick-pocketing, shoplifting, and robbery.  Use your common sense, travel with a partner (especially 

at night), and use a money belt that fits under your pants.  There is no need to worry excessively, 

but you should still use average common sense and caution. 

Conduct Issues 

While you are on a university sponsored academic program overseas, you are subject to the same 

code of conduct that you would be at your home university.  While we do not anticipate any 

behavioral problems, please be aware that should you participate in activities that are counter to the 

student code of conduct, you may be subject to student judicial procedures upon return to your 

home campus. 

Alcohol and Drugs 

Alcohol is a standard part of the social life of young Mexicans.  For many of you, this will be the 

first time that you are able to drink legally.  Please be careful.  It is easy to use alcohol to make 

social situations more comfortable, especially when you have inhibitions about being in a foreign 

culture and speaking a foreign language.  Be aware of how much alcohol you are drinking, and 

donôt depend on it to have fun.  Also, keep in mind that if you are found with alcohol on campus, 

you could be expelled by ITESM or the UDLA. 

Being in control of your actions is extremely important.  If you expose yourself to danger by being 

out of control, you are jeopardizing yourself and the program. 

Drugs (including not only LSD, crack, marijuana and the like, but also pills like tranquilizers) are 

absolutely prohibited.  The use of drugs is punished severely and Mexican authorities make no 

distinction between use and dealing of drugs.  Please note that while you are in Mexico you are 

subject to Mexican laws exclusively, not US laws.  Once you are in prison,  neither Asuntos 

Internacionales nor the US Embassy can get you out.  Due to the severity of this matter, you will 

be dismissed from the program immediately if you use drugs. 
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Advice to the Woman Traveling Alone 

A woman traveling on her own may encounter more difficulties than a man by himself.  Some of 

the best methods of avoiding hassle are to fit in and try to understand the role of the sexes in the 

culture in which you are traveling.  Flexibility means observing how the host country's women 

dress and behave and following their example.  What may be appropriate or friendly behavior in 

the U.S. may bring you unwanted, even dangerous, attention in another culture.  Try not to take 

offense at whistles and other ñgestures of appreciationò (piropos), regardless of whether they are 

compliments, invitations, or insults.  Realize these gestures are as much a part of the culture as the 

food, history, and language.  To discourage further interaction, it is generally more effective to give 

no response than a negative response.  However, if your intuition tells you a situation is dangerous, 

then act as if it is.   Avoid being out alone at night in unfamiliar territory -- on the street, in parks, 

on metros, in trains.  If, for example, at night you suddenly find yourself alone in a metro car, move 

to another one where other people are sitting.  

 

BE EXTRA CAREFUL WITH GIVING YOUR TRUST.  This advice applies generally, but is 

especially important when traveling alone. 

 
  

CULTURAL CONSIDERATI ONS 
 

Some Tips 

For Women éand men might also find this enlighteningé 

Many Mexicans, both male and female, have preconceived notions about North American women, 

many of which they gain from American movies.  These notions are generally unfavorable and 

could initially work to your disadvantage, but it could also give you an opportunity to dispel them, 

albeit on a small scale. 

Some Mexican women may be aloof in getting to know you at first.  This is partly due to the fact 

that you are viewed as just ñtemporaryò and will be moving when the program is over.  Mexican 

friendships are long-term investments and continuity is important to them.  Mobility is not as much 

of an issue as it is in the US; consequently, people may not be as open to getting to know you given 

the fact that you will only be there a short while. 

Another reason that female students may not be overly friendly is because they might consider it 

bad for their reputation to be seen with you.  This might sound ridiculous, but keep in mind that 

appearances are very important to most Mexicans, particularly the elite.  This all relates to how 

North American women are perceived by Mexicansï which is as sexually loose or ñeasyò ï two 

qualities not particularly valued by Mexican society, except perhaps by hopeful men.  Because you 

are a North American woman, some people may judge you according to the stereotype regardless 

of whether or not you actually fit it.  If you donôt, just be patient and they will realize that they have 

misjudged you.  If you do, be prepared to deal with the consequences. 

Finally, one last reason why female students may not be incredibly warm to you at first is because 

given the amount of attention North American women receive from Mexican men, they may view 

you as trying to ñstealò their men.   

On the street, you will be called ñgueraò by the men (usually not at the university, but itôs not 

unheard of) and whistled or shouted at in an attempt to get your attention.  Your best bet is to 

ignore it ï theyôre hoping youôll react, so disappoint them. 
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This all sounds worse than it is, and you may not experience certain types of treatment at all, but be 

forewarned in case it does happen to you. 

Greetings 

 
Always greet people you know even if youôve already seen them during the day.  Get your 

handshaking muscles in shape because Mexicans shake hands with every greeting.  Also, women 

and women and men and women who know each other will often kiss on one cheek when greeting 

and departing.  Men donôt kiss other men. 

In Conversation 

 
Avoid topics like your personal problems; marital status; anything that seems to imply that the US 

or Europe is superior; sex; and perhaps politics when you first meet someone.  Obviously, youôll be 

able to discuss politics and religions with people you get to know, but take it slow at first. 

Your Role as a ñCultural Ambassadorò 

You may not realize it right now, but you will be representing much more than just yourself when 

you go abroad.  There are several roles you will ñplayò while in Mexico.  As a participant in the 

Mexican exchange programs, you will be looked upon as a student from Oregon first; as an 

ñAmericanò second (unless youôre an international student studying in Oregon - and thatôs 

confusing the issue for our Mexican counterparts!); and lastly, youôll be looked at as an individual. 

Given this role as a cultural ambassador, youôll be expected to behave as a ñdiplomatò would, 

perhaps a role that you may not be accustomed to living in the United States where the emphasis is 

on the individual instead of the group.  This diplomatic persona means that you might find yourself 

listening, observing, and thinking more about the ramifications of particular statements and actions 

than you do at home.  This is important because when you are living in an unfamiliar culture, the 

verbal and non-verbal signals you think mean one thing may mean something completely different!  

Take time to processé and realize that the words and actions you use will be used to judge many 

more people than just yourself.   

One of the major goals of an international experience is to help you develop social skills that can 

be used in a number of different cultural settings.  The broader those skills become, the wider your 

opportunities become through meeting new people and incorporating new perspectives.  Learning, 

after all, is exposure to different ideas and perspectives.  The abilities and skills you develop as you 

work with diverse groups will be the key that unlocks many doors for you. 

Cultural Adjustment  

    Although it might seem artificial to graph cultural adjustment on a cycle, many students have found 

the following model extremely useful.  If nothing else, the intercultural adjustment cycle may 

remind you at a low moment that nearly everyone goes through periods of depression highs and 

lows when entering and leaving a new culture.  Keep these thoughts in mind: 

1.  You may experience the stages in a different order or, at a different time period. 

2.  Making friends right away might soften initial culture shock. 

3. Go with an open mind.  Your integration into the new culture will be easier if you go with no 

preconceptions or expectations.  Remember, the Mexican way of life is just as valid as your own. 

4. Keep a sense of humor.  This may help you get through some rough times. 
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The Intercultural Adjustment Cycle  

(Excerpt from Bring Home the World, by Stephen H. Rhinesmith) 

 

As people move from one society to another and begin to deal with cultural differences, experience 

has shown that there are specific stages that they encounter in their adjustment process.  Indeed, it 

would be amazing if people could leave their communities, their families, and their homes and go 

abroad for a period of time without feeling some anxiety.  The severity and length of adjustment 

and the number of adjustment phases that a person will go through depends upon the length of time 

that he will be away from home and the support he is given.  Nevertheless, regardless of how short 

the time a person is a foreign visitor, you can be relatively certain that he will feel many of the 

emotions outlined in the intercultural adjustment cycle in the figure below. 

 

This cycle describes a long-term adjustment process - usually over a one-year period.  If you are 

involved in a program that hosts people on a short-term basis, it is still important to recognize the 

dynamics of this process, because research has shown that the same basic pattern will occur, 

though perhaps less severely in a short-term visit.  The human psyche adjusts itself to the time it 

has available.  In most cases, the visitor will experience a dip in Stage 3, about one-third of the way 

through his experience, and another dip in Stage 5, about two-thirds of the way through.  The 

extent, depth, and length of these dips will depend on the amount of support the visitor receives 

from people around him and the degree that he can be helped to understand the reasons for his 

feelings of frustration and concern.  

INTERCULTURAL ADJUSTMENT CYCLE  

 
 
   2.  Arrival/Fascination             4. Surface Adjustment          6. Acceptance/Integration        8. Reentry/reintegration  
 
 
 
   1. Application Anxiety         3. Initial Culture Shock       5. Mental Isolation          7.  Return Anxiety 

 

1. Application Anxiety.  When waiting for an opportunity to go abroad, people experience anxiety 

over their chances of selection and their ability to handle their new opportunity.  During this 

time many anticipate cultural differences but have only a superficial awareness of potential 

adjustment problems. 

2. Selection/Arrival Fascination.  When a person hears that s/he will be going abroad, s/he 

experiences tremendous elation.  This excitement continues (with some small exception just 

before departure, when anxiety may crop up again) until some time after the individual arrives 

in the foreign country.  During this stage, expectations for the visit are high and the pre-

departure proceedings, as well as the arrival introductions, are overwhelming and blissful in 

their newness.  Especially on arrival, the visitor tends to be the focus of attention and activity.  

S/he is shown respect and concern that he may seldom receive in his own home community. 

3. Initial Culture Shock.  The initial fascination, along with the rounds of introductions and parties, 

will soon fade for a visitor who is remaining in a community over a period of time, especially 

for periods as long as six months or a year.  Even with visitors coming to the United States on 

tour, or for Americans going abroad for a similar experience, the novelty of a foreign culture 

wears off after a few weeks and most people enter a period of decline, known as initial culture 

shock.  Characteristics of this period are possible changes in sleeping habits, disorientation 

about how to work with and relate to others, and language difficulties and mental fatigue from 

speaking and listening to a foreign language all day. 
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4. Surface Adjustment.  After this initial "down," that usually does not last more than a few days to 

a few weeks, an adjustment takes place.  The visitor settles into the situation around him/her.  

His/her language improves, so that s/he can communicate basic ideas and feelings without 

fatigue, and s/he learns how to navigate within a small group of friends and associates. 

5. Mental Isolation.  At some point, however, the novelty wears off completely and the difficulties 

remain.  Frustration increases, and a new and more pervasive sense of isolation can set in.  

Many times, this period is accompanied by boredom and a lack of motivation as the individual 

feels little stimulus to overcome the deeper and more troublesome difficulties s/he may be 

facing.  There may be unresolved conflicts with friends, hosts, or peers, or basic language 

problems that continue to cause difficulty long after initial language adjustment. 

6.  Integration/Acceptance.  When the visitor is finally at ease with his/her professional or school 

interests, as well as with language, friends, and associates, s/he is able to examine more 

carefully the new society in which s/he is living.  Deeper differences between him/her  and 

others become understandable, and s/he finds ways of dealing with these differences.  S/he may 

complain of the lack of true friendships, but s/he has come to recognize that this may not be 

deliberate on the part of his/herassociates.  Eventually, s/he becomes more integrated into 

his/her surroundings and comes to accept both his/her situation and himself/herself in it.  

Acceptance of these two realities will allow him/her  to relax and feel at home in his/her new 

surroundings. 

7. Return Anxiety.  Once a person is well settled in, the thought of leaving familiar friends, faces, 

and his/her new community raises anxieties similar to those the visitor felt during Stage 1, 

before his/her departure.  S/he begins to sense how much s/he has changed because of his/her 

experience, and apprehension grows at the thought of leaving and returning home to people who 

will not understand him/her and his/her new feelings.  S/he may even feel guilty for wanting to 

stay and not return home, because s/he knows that there will be many people waiting for 

him/her. 

This is a time of great confusion and considerable difficulty.  If the visitor has come from a 

great distance there is the fear that the friendships formed may never be experienced again.  This 

can be a period of great pain.  But the greater the pain, the deeper was the experience, and over 

time, the more lasting may be the benefits. 

8. Shock/Reintegration.  Once the former visitor is back home, the contrast of old and new may 

come as a shock.  S/he will probably have changed a great deal while away, and it will be 

difficult for family and friends to accept many of the changes.  Likewise, having been the center 

of attention in another country for a period of time, the returnee will be forced after a few days 

to realize that s/he has lost his/her glamour.  S/he then faces the problem of adjusting to being 

one of the crowd  again, while longing for the friends s/he has left. 

S/he often finds that no one is as interested in the details of his/her stay abroad as s/he would 

like.  S/he experiences conflicts in readjusting to family members and old friends, and is 

frustrated by his/her inability to describe adequately the depth and nature of his life abroad.  All 

of this makes his/her surroundings even more depressing. 

Final resolution of this stage involves a shift in perspective and an understanding of one's own 

society and one's future development.  The returnee must begin to become involved in new 

activities at home and to plan a life that is built upon the future, rather than the past.  Once this is 

achieved, s/he  will be able to integrate the experiences and learning of the recent past and be 

productive in his/her "new" old life. 






































































































